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Leadership Addresses

MG HEE

EERER
Zhu Yanfeng

ARATEREK. REBIC

Chairman & Party Secretary of DFM
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B+REBHEEERS -
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EEKHEH

Address by the Chairman of the Board

Thank you very much for your constant care and support for DFM!
This is the twelfth social responsibility report released by DFM.

The year of 2019 marked the 70th anniversary of the founding
of the People’ s Republic of China, a key year for building
a moderately prosperous society, and a crucial node for the
50-year development of DFM. For 50 years, DFM has been
keeping firmly in mind the original intention of repaying
motherland through industrial development, and solidly
performing a state-owned enterprise’ s political, economic
and social responsibilities. DFM has cumulatively sold 45
million cars, including 18 million cars of self-owned brands, and
accumulatively paid taxes of over 480 billion RMB yuan, making
huge contributions to national economic construction and
people’ s private auto life.

Over the past year, guided by Xi Jinping Thought on Socialism
with Chinese Characteristics for a New Era, DFM enhanced

“Four Consciousnesses” , consolidated “Four Confidences” ,
practiced “Two Maintenances” , resolutely implemented major
decisions and deployments of the Party Central Committee,
promoted high-quality development with new development
ideas, steadily advanced the supply-side structural reforms,
maintained high-quality business operations, constantly
enhanced core competences, accelerated transitions from old
energy to new energy, and continuously improved the quality
of party building. DFM has grasped the new requirements for
responsibility performance, constantly enhanced its social
responsibility consciousness, continued to advance “Nurturing”

Plan 2.0, promoted the development of CSR work in depth and
breadth, and displayed its power of the Pillars of a Great Power.

Nowadays, the world is undergoing tremendous changes that
have never been seen in the past century, and the auto industry
in China is also embarking on a wider road. As a backbone of
state-owned enterprises and a vanguard of the auto industry,
DFM grasped the development opportunities, promoted the
construction of a great auto power, thus satisfying people’ s
needs for enjoying a good auto life in the new era and
undertaking heavier responsibility and mission.

Looking into the future, the auto industry is still in the period
of important strategic opportunities. Under the powerful
leadership of the Party Central Committee with Xi Jinping
as the core, DFM stays true to its original intention, bears
in mind its mission, carries forward the cause pioneered by
one's predecessors and forges ahead into the future. DFM
contributes to the victory of “three key battles”
to achieve “three with a leading position and one taking a
lead (leading in the quality of operation, leading in independent
undertakings, and leading in new business sectors; DFM’ s
employees will usher in a high-quality well-off life and take the
lead in enjoying a better life in the new era)” , thus speeding up
the construction of Excellent DFM and World-Class Enterprise,
and making greater contributions to the realization of Two
Centenary Goals and the achievement of the Chinese Dream of
Great Rejuvenation of the Chinese Nation.

, and strives
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Leadership Addresses

MG HEE

ZE4R
Li Shaozhu
HERARSRE, REFBHIC

General Manager & Deputy Party Secretary of DFM
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RRRABNELS 4 FANBEBEI 100 BHHEFELEER
1058, FERBIEHETI 300 BHFRER RIS 10 58,

50 81, RNABERMRESELIHAEERFE,
ERT BRI TR RERZ. BRI E
WESRENRE, RXABPHEEAES RSN, Bk,
Brefo. MEUHMAZLUHARS, MREDSHERRE, &
NEREHARNAM R —RE, FIPEFRE “FRXAR.
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B IENEE

Address by the General Manager

In 2019, following Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era, DFM effectuated high-quality
development with new development ideas, steadily advanced
the supply-side structural reforms, insisted on reforms and
innovations, and realized profitable sales and cash-supported
profits. The Company sold 3.609 million cars throughout the
year, which outperformed the market and maintained a good
momentum in business operations.

Resolute performance of its responsibilities has been DFM’ s
priority. In 2020, with “Nurturing Joy by Action” as the theme,
DFM reinforced its responsibilities, innovated responsibility
performance means and worked together to promote DFM' s
social responsibility performance to a new higher level. The
Company insisted on simultaneous implementation of multiple
measures, vigorously advanced poverty alleviation through
industries, consumption, education, etc., contributing “DFM
power” to the victory against poverty. DFM took an active
part in environmental protection and public welfare practices,
implemented public welfare projects like “DFM Dream Car”

and “DFM Nurturing Seedling Action” , cultivated auto
civilization with actual deeds, and sped up the construction
of a civilized auto society. Meanwhile, the Company steadily
carried out social welfare, disaster relief, energy conservation,
environmental protection and other work, constantly enhanced

“the power of responsibility” , promoting the enhancement
of DFM’ s brand competition and corporate value. According
to CSR Blue Book of State-owned Enterprises (2019) released
by Chinese Academy of Social Sciences, DFM ranked Top 10
among China’ s Top 100 State-owned Enterprises by the CSR
Development Index for 4 consecutive years and ranked Top 10
among China’ s Top 300 Enterprises by the CSR Development
Index for the first time.

50 years ago, DFM was founded under the call of revitalizing
national automobile industry, and has undergone an
extraordinary development history. Faced with a new round
of tide of technological and industrial revolutions, DFM will
capitalize on the trends of ‘“lightweight, electrified, intelligent,
connected and sharing” , accelerated high-quality development,
and strive to build Excellent DFM and World-class Enterprise.
Driven by the responsibility performance philosophy of “Life-
giving Breeze and Rain for Nurturing All Sides” , we aim to
shape ourselves into an excellent corporate citizenship in the
auto industry to provide all-round premium auto products and
services for our users, contributing more to the realization of
a good auto life for the people and the building of a great auto
power.
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About DFM

ATEA

Company Profile

NEIHE

Summary

wer 1969 =

Founded in 1969

mrszs 141 54

Headcount: 0.141million employees

chEHIE R 500 38 : 38 4 {i
The 4th place among China's Top 500 Manufacturers

nEEE= 3/ D3 ZEART

Total assets:375.3 billion yuan

() R s00zE: 2 82
The 82nd place among the Fortune Global 500

FRE Rk 300 BHEFERRIEHHE : 8 1 O fi

The 10th place among China's Top 300 Enterprises by
the CSR Development Index
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FEWS

Main Businesses

KERE: REE. 9. B HeRIFENEE~HA

Commercial vehicles (CVs): Covering a full range of mini, light-duty, medium-duty and heavy-duty trucks as well as bus products

K REZ%E: WEEART SUV. MPV. XXEZLRT|

Passenger vehicles (PVs): Covering a full range of PVs such as basic cars, SUVs, MPVs and crossovers

K feERS%E: HEABEmHE. ABmRE. ABTERE. dEMYRE. ABNHEERRESHNRHTEE. BSG
REMNHE. HBBIUESHMNBHEES
New energy vehicles (NEVs): Covering all-electric cars, all-electric buses, all-electric engineering vehicles, all-electric logistics
vehicles, all-electric sanitation vehicles, hybrid urban buses, BSG hybrid cars, plug-in hybrid urban buses, etc.

K E57 % OEERAUTENERERE

Military vehicles: Including military off-roaders and transportation vehicles

K SESHE: BEDHRS. SDRL RORG. BRRS. WHRL. SERTS

Automotive parts: Covering the power, brake, steering, suspension, interior and electronic systems

K #8555 QFSEam4TALE. BA. AT

Equipment: Including equipment, molds, gages and others for automatic automotive production lines

K kFRW: BZRESR. SEWR. ZFE. AFHER. HITRSSEXLS

Relevant businesses: Covering automotive financial services, automotive logistics, used vehicles, leasing and others
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About DFM

IZE i
Operation Area

EHiR. HE. R, M
B ovn. #BoN. ERiE. BN, ER. EMNE

@ 58A5F Uumai

@ Xi& Dalian

@ 5% Shouguang

#BH Zhengzhou
@ @ i Yancheng
+E %ﬂyon @ i Changzhou
@ Efz] Xiangyang @ _ifs Shanghai
Fi#B Chengdu @) o
@ EiR Wuhan @ﬁm Hangzhou
&k Chongaing @)
E2B8 Kunming

Wi Luzhou @ | M Guangzhou

©@ @ =M Huizhou
@ &Il Shenzhen

BHEE (KE/5%) BRE (Bk /8% / K3HiL) RFE%E %‘%#ﬁ;ﬁ%
FAZE. THMHE. KT FAEF (BeZE / BEH) i :E%)UL

uRd. mEeE, R 4+ N =une, zER 20 i mrre TR,
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X EAE

Development History

1@ RIEEERRE

1969-1980 1981-1993 1994-2000
RE TRZERE IR
1969 1975 1978 1986 2000
‘ i-; ! Il". ;i
QT Bl by :il!ﬁi : |
HelF+E 25T BB ETL 5T REETS [edn e u¥aLTi] FREHEL SCIRAE
f£rEBE 13.81Z27T
2001-2011 2012-
FRE1E BERERE
2003 2005 2009 2018 2019

.

SHEARER BSBHES BEmMHFER N Xk mRhE S R 1R AT 50 AFE
KX S30 L4 B3y i

nERE

Corporate Governance

ARABEESRERATREEEEZRASEENERRADI, F2011F4BRYEEFER, METUERZNHAEANE.
EFTNRENE. BESNEETEEEN, ARPREBATT, FRARRANRERENHIAER, INEFS
BESNETEBIERINEEEEHNBRRTPEFCIREERUFEERER, LLEAPERUITEERRIE, TR
FHABNENAEKT. 2019 F, 2FEHBA SRERZRIW, HHT 27 BURIN.

DFM is a wholly state-owned enterprise (SOE) managed by the SASAC. The Company established the Board of Directors (hereinafter
referred to as “the Board” ) in April 2011, creating a governance structure with the SASAC as the representative of contributors, the
Board of Directors as the decision-making body and the Board of Supervisors as the supervisory body. Under the strong leadership
of the CPC Central Committee, the Company has thoroughly implemented the spirit of the Nineteenth National Congress of the CPC,
conscientiously studied and implemented the spirit of General Secretary Xi Jinping” s series of important speeches and the important
requirements of building a modern state-owned enterprise system with Chinese characteristics, firmly promoted the construction of
the Board for the medium-sized enterprises, and continuously improved the level of corporate governance of the Company. In 2019,
8 board meetings were prepared and held throughout the year, resulting in 27 resolutions.
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Organizational Governance
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XL

Cultural Governance

RNATTF 2012 FRBHETE B ik, 2014 =455 “MN” XbEEE, 2015 SEEFRRELHN
PERETURELRST (BRAY) . Eitt, FRISEZELL N7 XU, 87 2 (FRAL9)
AEER “Z—F" BAWIREHE R

M7 X “E” R BEQY

E%?

SRS
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(SR Special Coverage

RETHE—

CSR Special Coverage

Bl B NERNAOE

EXHAERA SRR REE, FARBRE, KRAEAEZIBRYDEFSBIEERET. PREGREEEZRIN
R REEELFASNEZNER, B8 OIRIR" , BE ‘O1MEE"7 , B8 “WihER , 2EEYEX “BE
B EAEF. BFEHA. BERR SBXR, RRITREEMHTHE SN

REBUAIL(I, YISEIGEREALNFS

Improve political positions and effectively strengthen the leadership of prevention and control organizations

BERER, RRNABILAIRILIZIEES, ARESFK. REFICZEN, 2418, REAIBIETHMBERER, SHERX.
FAHEE; KRB TIRDAEM 8 MIIENA, L “1+8” RMaRZHE]; REHIE 10 ZINTIEHIE, HRIERSER.
PRI, ARHERIL. YERESIML. MREATIM. NEBERIA NP2 .

MIRESIER, ENZFERMMGHEKRE

Take the initiative and fully support national and local prevention and control

RRABSE—IEEERIE, FAtEit. AETLERBEEY, BEBF], HBET 20 RRBURTEPILER 7D
ARG 1.05 1278, ERXBBEBATUEKME, ARMEEXRUEREFEIFAM, ANEBBERER. HX
HIEE, ARAR 1100 B2 EW, ABRNHESZ—. 1% 280 MEKRGHERE, B9 MESIETIARIHEZRS,
R1ERSS 25 A AR AVRANGRIEHIRO, QARE FERYR. KR, REEEFYrRdll HehERMEER 570 #X,
IERRIEYIE 14.1 778,




2019 RS FERBRATHSRERS

2019 DFM Corporation Social Responsibility Report

EHEM™PET, BEBRATIREERE

Strictly guard against virus to ensure the safety and health of every employee

FRNARIRLIBR TR REMBRRERAES O, MNRAHZAIRFM, ESRTMEFMHIPIE. RAMNEIERE
THE, BRRERERE; BSETR, BRBHIZFAFIAIR, SRURDBIFHERRNYRES, RWDRKEN
%, BREKET “2RIRK" ; BEXRERUESNSEAEE, MRATHE (8) “=E ‘=& #ik, JFR
NI 2o

WNAZBERATIREKE, THBETMARNGERE, RNLZRERGE, MERHRARN. 28Ix. AERRENFEN, &
W—EHBER T, HRENFF. MELRT. MEBERAKRIRIFEE, MYLETFROXE, BHMIIBRRSHEE, HEE
BAEREN 6400 SRR TREIER,

RELFET, FEEFHEHETE™

Stick to the goal for the whole year and promote the resumption of work and production

ERER T 2MBERRAIRT, M2 BHFE, ARARMIRRENIED DK DE. PMETE BBE3H 25H,
NEETHRERLLELMETER, AENSEBEAPRILERNRA, MEARRETESHH, SBRUTNERE, RRE™
HEE. REME. IMEEK 3 MERREN#EHREE T, I TERIL. AETE “S3R" HZERTRERN, 3821 H,
NEHER S BUR, FHE TR E#E “HE—ER— U ETE5, EEIFERT 1000 8. AEHNEELNERETES,
BZE 48 15H, ATPILAAETE) 1928 R—EMLNE. 700 ZREHE. 22 AEZMUARETER, M5, [EE#E
=l FTFETHIT 100 2070k BFREL. 300 25 A

‘___-§'a . - ! B ¢ 1 1
°.A - .y ~ | \ 4

.rﬂ [ >
v

Y,

g AR
M@ﬂé T R
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REESE_—

CSR Special Coverage

I, BFT —FERH

“Nurturing Joy by Action” — Annual Responsnblllty Performance Footprints

kit “WeeTIE” , TEAARNEFEN "KAEE"

DFM implemented “Empowering Project” and created “Poverty Alleviation Package” with DFM characteristics

2019 5, RNABH AR OMARE. #HEd. [ A, /Eﬁjls%4%i8§$ﬁ’\]$%ﬁlf’ﬁ, BERRESIG. BE + k" Bk
BRI, PR EEREASES, L T , ITSEEARNEFEN “HKAEER , RIFRAKRAES 3800
BT, EHERRTE 631, AFTRERATRHIIE ?FJ_UJ%” 0

SIS AN BRIR KA = miT @ HE

DFM innovated poverty alleviation means to vigorously dredge marketing channels of poverty alleviation products

FRABR “BEEM +" BAMAKRATED, BEZE “RXNEW . KRAFKREFEF TS, BE#E—PSMENRARM
XRFEmPVEERET NE, RRABERTREHR, REERELE ‘S8R URK HEMTIRE, MTAIURHES
KRN EeE T,

RRATRREEREERX

DFM made vigorous efforts to aid earthquake-stricken area in Yibin City

68178, MIEEEMKTEREESME, RNABMEETANBS. AREAE. FAKRMD. AXEH. ARNBR
FRUE-HESEHELE, RARR—LE, ARRBEREERIYE, FARKEFRET ZWMAERS, BHREFE,
TBRNKE,

BRERN “HRFER" HIHED

The 6th Corporate Social Responsibility Month of DFM in 2019 was successfully held

6 BETA, RRAT “RF0, BFT AXTEARENRE “HERER" RIEM. KNABSHETEIESARYER.
REmBFE. eIkFLL . TIREFFMR. RENXPASE, FFRT 710 RIBEHR KA, ik “MNAR" BRI, EEMEE/\ 7.

i B E TR
a%&mg
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BERE FRNEEE XAEEHER
The 3rd DFM Dream Car Competition ended successfully

i
——
- .

8A28 A, B=E ANPEE FEEESFELTA B oy s s
BERNERKE. AKE3H 1 BEMLUR, BRI TEA 2F
RREFRISS, HIRTIRE 44 FIERE 152 f1ER.
ZUBBEROED, FREBE KBREIH TR,
RN ERATE IR U S TENEEGS, BHHE
FATH AED WEBEA,

-

“ZRREEITED” #17 2.0 AR

“DFM Nurturing Seedling Action” was upgraded to 2.0 Version

2019 &, ARARESHERFFER, X “RRE@TED #IT772EAR, BIRITE ‘GBRFER B8, “GEEx
HE. “BEXER HERSEHE, UWRRBHEFHMN, TEAHFEHNAR, KIXNHRXQEHEEMY &,

RRAEIRmET—IHERERS

DFM released the 11th CSR Report

2019 &, AEAH T E 11 ) (HERERS) . REAHSSREEFLRMIRE T AF 2018 FHNEREH, BILEF=E
KAEFREBF, ERECVHERERETREREZASMELWITEH, REELE 5 FRELERITMN.

IEgAREIR ANABRARESTERATFRR

DFM launched CSR work survey to strengthen system construction

2019 F, ANABERBHSTERSR, AEFERTRALERN, FATHRT ASSEMA. FWEITEERER,
—ZINE TR, NENELERTERIESMMA, (E# LIFrFEARE,

RRATERBSHERI 300 @t FELRIEE 10 58

DFM ranked Top 10 among China’ s Top 300 Enterprises by the CSR Development Index for the first time

11817 H, PEHRRERLS (BUHESFTEERS (2019) ) , ARARES: 4 FABEREL 100 BHERERRE
15281038, HERBTEHREE 300 BHERELARIEHR 1038, HFTEFIE LR,

ARABRIRFTHREIRELM=1TRAF “RURME" M

DFM was awarded the title of “Outstanding Contributor” on Celebration of Thirty Anniversary of the Implementation of Project Hope
118218, #BFA+R, FESFSVELRESSENRERF “FEIRXIM=1TRAFRES" . ZNABUSHAITE, #
BEFHREIEIH=1TAF “RURHE" TS, ARNEREENBILALZELETERNBREE/NE, RRFEIEX
M=+RA% “TeHEENFE WS,

y
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RITEE
CSR Management

REERE

CSR Management

ETR=

2l

J\E e r?

CSR Vision

HATHANS-HRSERL AR 7= R4L S iﬂ j5

=EES NURTURING

CSR Concept

AR HFES

Sa iRk

SN

CSR Issue

EANNG Y by =

Core Issue Identification Process

WREIRG: RANABHERENEEERMEMIE. ERERER. H2BEIeXTR. SETLE WX T Sl Y-
BURAEREML. SEEMMIESEDS. BEREEERNTSEICTESHE—RNGER,; B mERAE TR %A
FKITUW B FRATIL NG, SERBRREANNEELHREBAN AR ST AN,

Issue Identification: CSR-relevant issues are identified according to international standards, the Chinese government’ s policies,
major public concerns, similar issues identified by companies in China’ s auto industry and relevant industries as well as the
Company’ s development plans. Specifically, general issues are identified according to international standards, the Chinese
government’ s policies and major public concerns; industrial issues are identified by analyzing similar issues identified by companies

in China’ s auto industry and relevant industries; DFM CSR-specific issues are identified in combination with the Company’ s
development plans and operating practices.

HERE: WinikHiSRENEH TEZARELHE RN QBT R FTENE,

Review and Determination: The identified CSR-relevant issues are reviewed before DFM CSR-specific issues are determined.

MR RAFR: ANARBIRFRERE. HRFXNRINIFEBXFARMESTENTEZEEH. RIE “WAXNATE
ENEm M SNREEXANEERN mNEERIZ OB, SHYEUH R EHT TR TSR T
Prioritization: In order to underscore the importance of CSR-relevant issues, DFM conducted a survey based on an electronic

questionnaire (3,630 valid copies) and 18 interviews among internal and external stakeholders. A matrix of core issues was created in
two dimensions - The Impact on DFM Operations and The Importance for Stakeholders; issues in the pool of issues were prioritized.

NN
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DI R TR EE R

Core Issue Determined (in a Two-dimensional Matrix)
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SEML

Responsibility Planning

AR TET 1R 2.0 ER&RER

Background and Objective of Dongfeng CSR “Nurturing” Plan 2.0

ARHEBZAETEN “WAOATFRASENSERLVAR AMKRER, F& “ARNER. BFNE NERER, BITES
B AHEE. BWRA =2E A, R HEFTEERNOXSIM. SBSAMSENE, SEXKHEERRENZR

HEXAERINGE, HEFTERBKEREFTLHFEEA" = KB,

Driven by the strategic vision of “becoming an outstanding corporate citizen in the automobile industry” and the philosophy of
“Life-giving Breeze and Rain for Nurturing All Sides” , through Three Steps of performing layout, advancing practices and solidifying

CSR performance, DFM achieved three goals of “the culture leading, strategic orientation and multi-party collaboration of CSR

practice; the universal recognition of CSR culture and practice by the stakeholders; the CSR development level being kept ahead and
continuously upgraded”

AR GET IR 2.0 KEMAER

Practice System of Dongfeng CSR “Nurturing” Plan 2.0

AR GET R 2.0 BRRNASRARBRERRF. KA DN ARTET .

DFM" s “Nurturing” Plan 2.0 scientifically and systematically divides Dongfeng’ s social responsibility practice system into five
major areas of responsibility.
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CSR Management

BATBUESE: B EMNBUEAR, INEREEZMNERAE S, AREERERZFHENIE R RBE AR
HAAREIE; HLSEARER. BB, BENIRIREHERATE, EHRBUKESHNNELER.

Fulfilling political responsibilities: Guided by correct political orientation, DFM conscientiously implemented the party and national
policies, and made positive contributions to improving the country's basic economic system and consolidating the party's ruling
economic foundation; it also vigorously carried out precision poverty alleviation activities by offering aid to Tibet, Xinjiang, Guangxi
and Hubei, and promoted the aided areas to synchronously enter a well-off society.

RBITEFHME: THREAZERE, KUEERFRERE, HMEEAZFEaRE; 52020 F, KIAREH 560 5,
LENGIFENE; AR “—H K W88, HBEERLEE; ANELRAT (BEALY) , HoEEME. WiE.
DF. ERANHREFEF.

Fulfilling economic responsibilities: DFM constantly improved the quality of operations, achieved preservation and appreciation
of state-owned assets, and promoted local economic and social development; by 2020, the Company will produce and sell 5.6
million vehicles, and continuously improve its operating efficiency; DFM also vigorously implemented the Belt and Road Initiative and
advanced international operations; by deeply implementing its Commercial Ethics Convention, the Company aims to promote the
construction of a more standardized, honest, fair and transparent market economy order.

BITRHEXARE: FIRTENZEXARTEERTDENS], BARERBKT, BE BRERFEEXGIFR; B5
BREFABE, RHERATHOIF. RERERE, KOASEFUHHRZEHRR, RIFRRN.

Fulfilling stakeholder responsibilities: DFM continuously improved the responsibility system and communication mechanism of
stakeholders, enhanced the responsibility practice level, and accurately and effectively responded to the demands of stakeholders; it
also strove to pursue customer satisfaction, allowed employees to work and live happily, sought win-win development with partners,
and protected shareholders' rights and interests.

BATIRIRSRME: B “TWRIFRMEE, EWEIFERNE MNER, EARPESIFERE, 2EFRE “G@EBKRK 20207 175,
mRRFEeNERE, RRREEE R, SNEERBFENXK.

Fulfilling environmental responsibilities: Adhering to the concept of "producing green vehicles in an energy-saving and
environmentally friendly way", DFM focused on ecological environment protection, extensively launched the "Green DFM 2020"
campaign, accelerated the construction of a green full value chain, vigorously provided green products, and strove to cultivate a green
DFM culture.

BiTs28mBmE: WA REESSNTE, WRABETRLSSRRER, BABBERWER, IRAREIL. FREH,
RHANBAEHEMES, TERBRAEIE, BARKEEZTR.

Fulfilling social responsibilities: With DFM Public Welfare Foundation as a platform, the Company and its subsidiaries participated
in disaster relief, promoted the development of education, offered support for public entrepreneurship and innovation, promoted the
construction of a civilized automobile society, etc., thus building unique charity projects and enhancing DFM's social image.

=
ELALR
CSR Organization

RIE (RRABHESREEENE) , RANARPHEVHESREMANER. RITEENSETNERSESERNS, MBRIT
XIMBIETIZME BIREFES, KU TETFENEUSEHRL.

Based on Measures of DFM for CSR Management, the Company specified the contents of the CSR planning management,
implementation management and operation evaluation etc., strictly implement external donation procedure and

information reporting system etc. and realize the standardization and systematization of the CSR-related work.

BRIANABHEFETLEEZERS, ARAEEK. REBEERSTE, ANAFAHERTAELENRETRAELE (RE FER)
DAZE, (FAELE], FOERLARHITELE, HARASETSR2AENEIIMAZMEAEFT S F[ELE
It has set up DFM CSR working committee, with the board chairman and general manager as chief, the Work Department

of the Party Committee as a leading department to be in charge of the CSR-related work, organize the relevant

departments and personnel of various affiliated units to coordinate and advance the CSR-related work.
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CSR System

R SREEEE

Optimizing social responsibility management system
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In 2019, in accordance with the relevant provisions of the Notice on the Issuance of the First Version of the Company's Authorization
Decision System Document (DOA), and relevant requirements for the special inspection and rectification of the Company's poverty
alleviation in 2019, combined with the actual work, DFM focuses on optimizing and adjusting relevant work systems such as "Approval

Limit", "Supplementary Fund Scheme", "Fund Use Approval, Public Welfare Project Acceptance" etc. in the Social Responsibility
Management Measures and DFM Public Welfare Foundation Fund Management Measures.

FRMAZEEELHR

Carrying out theory research of social responsibility

2019 F 5 B, ARABAAKATAEIKNBLAZS, @BIRT 20152018 FHRAFUH LTI L IAIE, FIIKLR
FAROMNPENELRN, HamEDsEEN, LT, FIERNARE, MFBIsEL.

In May 2019, DFM held a special inspection, rectification and deployment meeting for poverty alleviation, and informed about the
problems discovered during the special inspection in the field of poverty alleviation in 2015-2018. In response to the problems and
suggestions put forward by the inspection team, the Social Responsibility Office attaches great importance to immediate action,
formulates rectification plans, and grasps the implementation of rectification.

NALENTEE, BATFEYR, H2TZEDENNE (FRQBKA MM TERELITRIR) , WBRATIE#T2
EEZ. HNHIFEUS AR, BEIRUFIERIR. BUSEES, BUREKRNY, BERASE, LHRIUT, &
A “EW, B TEEUSMERIERR.

In order to refine the rectification responsibilities and improve the effectiveness of the work, the Social Responsibility Office specially
formulated the Inspection of Poverty Alleviation in DFM-Social Responsibility Rectification Plan to fully deploy the rectification work.
In response to problems in the three major areas of social responsibility business, through strengthening system construction,
strengthening overall planning, tracking and effectiveness, adhering to the problem-oriented, reforming and setting up lines, "breaking
down" one by one, the rectification work achieved staged results.
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CSR Culture

2019 &, AXARERNEFREEL 300 B2t 2R7ELRIEH 1058, SAEBEIFEIESKERZENEE. NEEERN,
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In 2019, DFM ranked Top 10 among China’ s Top 300 Enterprises by the CSR Development Index, and its CSR management work
won recognition from SASAC. To summarize experience, commend good examples and promote its CSR work to a new high, DFM

carried out the appraisal of “Typical Responsibility Performance Practice Cases in 2019” and “Advanced Individual of CSR Work”
within secondary units.

HABRILBRRITEEEREERRES V. BITESXHA. AINGHREMXE. RbRm@mbhE. aHEE. 224,
HEFARRBE. NAKREFME, Pkl “RRNAT 2019 FEHSFTERAFMRE” 31, “RRAE 2019 FEH
SRAERGRFE 74, B, BIWHSRELEREEINAS. USAR, AOS5QFH2TETEERIKREN
ERENBIBRIRAITHZ, HTEY “HaFZETELHAAN” 10 B,

Typical responsibility performance practice cases to be appraised include dedication to people’ s livelihood, ecological civilization
practice, protection of employees’ rights and interests, student aid, compliance management, safe production, CSR system
management, emergence rescue and other fields. 3 “Merit Prizes of DFM CSR Cases in 2019” and 7 “Outstanding Prizes of DFM
CSR Cases in 2019" were selected. In the meantime, after reviewing the applications made by the leaders and clerks of CSR-related

departments and volunteers who actively participated in CSR work and achieved remarkable results, a total of 10 “Outstanding
Individuals Excelling in CSR Work” were selected.

HIES5

CSR Involvement

= FEAER @I

Internal CSR communication mechanism

ARNAB R ERSRERNEDENG, —H@E, BIEBs. BHEREE. HREER, REliRE. HWNENERE
S5RTH#TENEDERR; Z—HE, AETERULAHEE (ta7ZERE) M1 (HSRELTEER) , REKERES
¥, BHERTABSEEH=

Dongfeng Motor Corporation continuously improves the internal communication mechanism of social responsibility. On the one
hand, it holds face-to-face communication with employees on enterprise development, salary and welfare and other contents
through communication meetings, situation goal education, interviews and other forms. On the other hand, it issues the annual

Social Responsibility Report and Social Responsibility Work Bulletin to all units under its flagship, and discloses the performance of
responsibility in a timely manner and enhances responsibility communication and information sharing.

=AM B

External CSR communication mechanism

FRABREIFEEHSTEIAEL R, —FH, EHAEADETAEREURNEM L, TOMAERKMERRAR, FX
M EERE, LZ‘Z%TETJG\ SRRNEENG, SNRIEERRE, 5—FHHE, BRk BEKRRS) , SNMAVHIHRE
2, FEPRRIEAE

DFM continuously enriches external social responsibility communication methods. On the one hand, on the basis of improving the
communication effect of existing communication platforms, it makes full use of new technologies such as the Internet, develops
new communication channels, establishes diversified and multi-level communication mechanisms, and strives to achieve accurate
communication; on the other hand, it compiles and publishes the Report on Precision Poverty Alleviation, participates a series of CSR
meetings, and continuously broadens the responsibility communication channels.

NS
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POLITICAL
RESPONSIBILITY

IMPROVE NATIONAL ECONOMY AND PEOPLE’S LIVELIHOOD
AND PROSPER WITH THE NATION :
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DFM adheres to the strategic requirements of “improving
quality and enhancing efficiency as the center and promoting
industrial transformation and upgrading” determined by
“Made in China 2025" , and always insists on getting stronger
and better, accelerating transformation and upgrading, and
promoting the development of strategic emerging industries.
In 2019, DFM continued to maintain high-quality business
operations, and witnessed continuously improving core
competences and R&D capabilities. The Company’ s strategic
emerging businesses enjoyed a good growth momentum; new
energy vehicles developed quickly, and platform construction
achieved new progress.

EHREE

2019 %, RRNAREEEYRPR. BSRNESKEERE
AT RUCEB R LERSHEBER, M REE MR
AMEF, IERRN L ETERALR IS, REMIR. HHEE.

In 2019, DFM comprehensively implemented the guidelines
and policies of the Central Committee of the Party, the State
Council and the State Asset Management Commission of
the State Council on deepening the reform of state-owned
enterprises. With “breaking through the bottleneck of reform
and innovation” as the starting point, DFM strengthened the
organizational leadership of deepening the reform, coordinated
and promoted the implementation.
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Responding to national policies
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DFM earnestly implemented the requirements of the Medium- and Long-term Development Plan of the Automobile Industry and
strengthened its responsibility performance as a state-owned enterprise. In 2019, DFM steadily advanced the development of
independent brands, whose strategic layout has been basically finished. There were 5 commodity platforms for medium and heavy

trucks, 6 brands for light trucks; there will also be 2 traditional fuel vehicle platforms and 2 new energy vehicle platforms for
independent passenger cars.

BEk: #i 22 MEEURANAIRE, ZEBSBWHAATHRASE 8 TiXiERA, LI 26 MIEHRA LN ARREL 93Kg,
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Political construction
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The Party Committee of DFM adhered to Xi Jinping’ s guiding
ideology of socialism with Chinese characteristics for the new
era, firmly grasped the general requirements of the Party’ s
construction and the organizational line of the Party in the
new era, constantly enhanced political construction, resolutely
implemented “Two Maintenances” , guaranteed no deviation
in service and production management, and promoted deep

IN= G P ST N A e A
integration between Party construction and production 6 H3H, ARRARBEAH “F=#dn FidfFemn” E
management. The Company consolidated “Three Fundamental THEHRAS

Constructions” , gave full play to the roles of grass-roots Party
organizations, supervised the construction of cadre team,
encouraged cadres to take responsibilities, and continuously
strengthened propaganda work, gathering forces for high-
quality development.
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R&D Institutions
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DFM’ s Current R&D institutions are under uniform coordination
and guidance of the Headquarters. With Dongfeng Motor
Group Technology Center and Dongfeng Commercial Vehicle
Technology Center as main bodies, an open composite R&D
system is formed within the R&D departments of all subsidiaries
work through collaboration.

B X 8 e B S hE R

Implementation of Independent Innovation Strategy
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Progress of Science and Technology Innovation in 2019
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In 2019, DFM resolutely implemented decisions and deployments made by the Party Central Committee, and guided high-quality

development with new development idea. DFM Maker Space Center realized online operations, and 35 popular creative projects like
Solar Energy-powered Vehicle Air Purifier were approved; Technology Center’ s DFM Intelligent Vehicle won the Excellence Award of
State-owned Enterprise Shining Star Innovation Competition hosted by SASAC; Foresight Technology Institute was founded to make
great breakthroughs in core technologies.
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Following the strategic visions of “building a century-old DFM of sustainable development, an international DFM facing to all overseas
markets and an independently developing DFM by opening up itself to the world” , satisfying the requirements of Auto Power Strategy
raised by Chinese Government, focusing on the construction of “Outstanding DFM” and “World-class Enterprise” , DFM aims to achieve
the strategy of “three with leading position and one taking the lead” and make itself a powerful independent brand. In 2019, DFM sold 1.15
million vehicles of independent brands, ranking the 4th in the automobile industry. In the aspect of independent commercial vehicles, DFM
formed a “1 + 2" brand business pattern (Dongfeng + Chenglong and Huashen). In terms of independent passenger vehicles, it formed
four independent brands, namely Dongfeng Fengshen, Dongfeng Fengxing, Dongfeng Fengguang and Dongfeng Venucia. They have been
equipped with R&D and production capabilities of vehicles and power assemblies.
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Implementing the Precision Poverty Alleviation Strategy

e

Poverty alleviation planning

2019 ERITMMABBHHOI KRB F. RNAB2ARYVESRERAD. BREKATFEMEE, BEL (FHPRESR
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2019 is a crucial year to win the tough battle against poverty. The Company comprehensively implements the poverty alleviation work of the
State Council and the State-owned Assets Supervision and Administration Commission, and implements the spirit of the Guiding Opinions
of the Central Committee of the Communist Party of China on the Three-Year Action to Fight Poverty Alleviation, in accordance with the
requirements of the Implementation Plan of DFM for Supporting the Three-year Action to Win the Fight against Poverty, fully implements
the "Empowering Project", promotes the "Poverty Alleviation Package" service, and fully completes the Central Unit Fixed Poverty Alleviation
Responsibility Letter (2019) issued by the State Council, and strives to achieve "One System", "Two Guarantees", "Three Satisfactions" the
overall goal of poverty alleviation.

2019 F2ETRES KRN BREZTAERKARERRMEZIER. Hh, EESIEKAZRES. HIEETHRNER
RARAG. HERA SRR B E Tl

By 2019, the Poverty Alleviation Office of the State Council and the State-owned Assets Supervision and Administration Commission will
have completed all the assessment indicators of designated poverty alleviation responsibility letters. Among them, the targets of helping to
introduce poverty alleviation funds, training grassroots cadres and technicians, and poverty alleviation through consumption were exceeded
by several times.
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Poverty alleviation practices
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DFM strove to support Tibet

FRABES “RISE. RRE. ERE" NEEEN, 2R ‘AREMH. RERMH, RUEHER. ~IEE. XKE
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DFM made efforts to support Guangxi
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DFM vigorously aided Xinjiang
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DFM made great efforts to nurture Hubei
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2019 F, AXAFEDNARERABMNEE, ARLA. REEEXMHA, HEHEHKMETIHETF 2020 FEIMBAREE,

In 2019, the poverty-stricken counties assisted by Dongfeng achieved remarkable poverty alleviation. Jiangda and Gongjue counties in
Xizang province have been lifted out of poverty, and other supporting areas are expected to be lifted out of poverty by 2020.

IR

BRARAO A 70495 14628 17535 17383

11576 11185 11100 11420

dl

VN1l ON




ECONOMIC
RESPONSIBILITY

NURTURE INDUSTRIAL ECONOMY AND DEVELOP

WITH THE MARKET /




2019 RN FERBRATHSRERS 3 5

019 DFM Corporation Social Respansibility Report

Tt EhyHAR




36 ZFRE
Economic Responsibility

EEZ~R{ERE

Preservation and Appreciation of State Assets

RS ERE

Risk Control

2019 FF, RNATLCELARIKMEENER NN, MTEXEHNEENXRE, EABEER TSN, FRNXHIEETUAE,
PR BEANG, —2REPRECKIMAR RN “PHEHBBEBAXIIEHEZ" BN ERER, AREFERMUTER
Ot RIRIERE, HMFE Ay, FIEAERCATEAE 100%; —BEARFENPITEREM £, ARARET NEEITGIE, Kk
TREEARBEENREEARANES AN, BAEDATRKREITEMHETISE M, =S NERMEARRCEIUAIETE, &
IR E AR AL TN G, EANIRBCISEE. NESBERIEN. FHHIASZIHIN S ERESMEAMRS. &
SMPSSTEREMIEMREZFEE, #—FRUNKERERIR, BABBUREANKRRES, REATFERERRRE,

In 2019, the Company took the opportunity of implementing the central inspection and rectification requirements to seize the key and
key risks, focusing on the prevention and control of risks in key areas, carrying out special risk prevention and control governance to
prevent and resolve major risks, optimized the company's major and important risk management and control methods and supervision
methods, and strongly promoted the company's risk response measures to be effectively implemented; the third is to carry out special risk
management work in key areas, through strengthening special investment risk assessment, dynamic monitoring of major risk topics, risk

management system evaluation, preparing labor and personnel and foreign-related business legal compliance research reports, overseas
business legal to prevent and resolve major risks, and ensuring the company's continued stable and healthy development.

RIE{EER

Anti-corruption and Clean Government

2019 F, RRABRAZINEFHNATEFSEHSEIXBRNENTABEPEEH,. THBRREETR. =ZRke
SIEH, URNBUARIRNAT, BUEERLRR, —FEATHE. TE. TE, AU EREFILE, ML
WEWNAER, REXPREEM™EZHEEBEERNQEEZISEM. IS, NARNELBRIRHEREIGRIL,

In 2019, the Company deeply studied Xi Jinping’ s new era of socialism with Chinese characteristics and the spirit of the Fourth Plenary
Session of the Nineteenth Central Committee of the Party, the spirit of the Second and Third Plenary Sessions of the Nineteenth Central
Commission for Discipline Inspection, with the party’ s political construction as the guide to strengthen supervision and discipline
accountability, promoted the courage to refrain from corruption, not to rot, without thought to rot, deepened the reform of the discipline
inspection and supervision system, strengthened the construction of discipline inspection and supervision teams, and promoted the
Party Central Committee's comprehensive and strict strategy of implementing the Party's strategic deployment in Dongfeng Company to
implement the details and achieve practical results, providing a strong political guarantee for the company's reform and development.

P ZREZEAERAR “Fuon, Fifs” TEAEARAS N

FRECKMADARANAEERABRARDREERFKAR 2019 1B 28 B, RARABAEF 2019 FRZNEREGE
Bt BRIFRBETHEAS.
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2019 F, RNAREFHERE 360.87 A, FUlAERETLE .

In 2019, DFM sold 3.6087 million vehicles throughout the year, ranking second in the industry in terms of scale.

BETHERFRERABRRDFMAELE. CTCCRK IP, E5EH. RE. F8. SFRENRE, WiEFEA, BIERXEH.
REEFR. BREHSFSSECIMIIE P, BANERE, HERINAXNNERER ENTER, AW REEE. EHBRE
BITIE, 79 2020 F IR L,

Its subsidiary Dongfeng Motor Corporation Passenger Vehicle Company makes full use of the two major IPs of Guoping and CTCC,
combines national tide, entertainment, sports, music and other labels to talk to young people. Through the new national football trend,
Yixuan Racing Academy, dream speech show and other self-created and existing IP, the company increases private domain traffic.

BETANERAEERABDARE=ZNEHEELE, EHIH/\XFEBFROLELSE, HE. HHERININRA, 2019 FREHS
18.6 H&, FEELIEK 8%, CILEHE; TiHHE 14.3%, BEEM 121 B9 R, EmialSRIEK, EHEHEEER
NEEE, HEmUSBEERRR, HHIE + RS + ER=1"8R—FUEITIE, TFERPO LOMBERIEE, £
EIARSS KR R F o

Its subsidiary Dongfeng Commercial Vehicle Co., Ltd. carried out the third marketing transformation. The eight major profit centers
in the marketing field fully attacked, and sales and shares have doubled. In 2019, truck sales were 186,000 units, an increase of 8%
year-on-year, which marked the highest record; the market share was 14.3%, increased by 1.2 percentage points year-on-year; the
post-market business has grown steadily, the construction of the accessory information highway has been promoted, the soft product

business has made significant progress, and the integration of the three new car + service + soft product contracts has been signed;
the intact rate center 1.0 project is completed and operated, and the active service level has been effectively improved.

BN ARNASSFhI e SE LT RFEE R AR 2019 F£//5 7 AHE 7TDCT300 TRFEFMFEEIR 1eDT360. 4HDT200 BIERFENHRE,
T WNEEmRSHERR, ENSTRESRNEERE. Bi). AEHEF~mAE, AR ERMAESLRRM

TRB IR,

In 2019, Dongfeng Getrag Transmission Co., Ltd. laid out the layout of high-torque 7DCT300 gearbox and new energy 1eDT360,
4HDT200 gearbox. It has formed an expansion from small torque to medium and high torque, and has initially formed the layout of
traditional fuel transmission, hybrid, pure electric and other products, which provides a strong guarantee for achieving strategic goals
and sustainable development.

ETHRRNERITREABRATKFUSNEEREERST Ko AEHEATDBRMERNBLLBNVEGKE, HEMHE. K
RIFRBEMBIZITRIE, HIFNERE, 2019 FELE 6 RAS[E, BEHEERAIEK 14.14%, BRAT, ERHEE. B
I_'ElJ_'_I_Z f?ﬁEﬂ'o
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Facilitating the Development of Local Economy

At ib (R

Localized Employment

2019 &, RRLABWMFE 16222 A, EFaFERNEEAE 2027 A, AR MELLELAS 99.8%, ERIBFIETF, "X
NEIFENFE—(RRE, TARK. Wik M50 %, PO, AIREXSEREMEERLED, DEERRIEGIN 3.8%,
TRIR NS E6K 1600 Ao

In 2019, DFM recruited 16,222 employees, including 2,027 fresh graduates, with local employees accounting for 99.8%. During
the recruitment process, DFM treated all candidates equally and did not discriminate them because of nationality, race, gender,

geography, household registration, employment form and other factors. Minority employees accounted for 3.8%, and the number of
disabled employees reached 1,600.

it bR

Localized Procurement

FRABRRHE. BWEUARWBIBXFE, HETSAEN ESIMBA, MBRHNBFASFTaER~ L5, B85
SIRERENMEFRN, RIISEHATERNAESHHRIWATERN. RRNABMUTRXOEAEN HE MM
600 RE, RMFUE 300 27T, BHARUNAZE T AEZAE] 4000 1275,

DFM vigorously formulated and implemented relevant systems of localized procurement. By cooperating with local governments, its
main engine plants attracted auto parts manufacturers including Global Top 500 to set up factories in Wuhan through preferential
conditions of investment promotion via platforms like Supplier Conference. DFM’ s four main engine plants in Wuhan boasted more
600 local suppliers with a procurement amount of nearly 30 billion RMB yuan, facilitating an industrial output of 400 billion RMB yuan
for the automobile sector in Wuhan.

BETARXFRAEATDRIREHAIIRD TEEBRORZFNIRBER" , NESEHENXE. KRB, NEHNEES
UREBIERRELEE, BEAMK, DESHBAHABEMBNUELREITL. ik 2019 FK, B5EMS5ENAM 3 RN BRI
BEHINEE, BRHNE T IMESIFREI, RFARMARE I,

Dongfeng Passenger Vehicle Co., Ltd. vigorously promoted the strategic topic of “building a procurement system with core
competitiveness” , and formulated strategic localized supplier development plan from the dimensions of auto parts supply risks,
purchase amount, current supplier competence and cooperation willingness. As of the end of 2019, it has signed strategic

partnership contracts with three local suppliers in Wuhan, effectively consolidating local cooperation mode and taking a deep root in
local procurement.

BETANEREERATERE. XTHENTHRET, MIRAMEtNeE, Bt AEF AR, 2019 &£, AMHERE 320 X,
RKWEE 16012, &L 73.7%, FELLRFA 14.9 MEHD S,

BETBMNBEFAERRABEITIMAREER, FHNAENESER, BAAHNEREELG, HohzEE N TSR
IR o 2019 FAML AN IS 5 ELEB 30%, METEBT 40%,

FET RN SERRQBGIEH K5 (HA At et EENGE) , THE ABPMEHNEER A H IR R BRI E,
RN P KRR M EEE, BFEHALTRFAMULER, 2019 F, &/ FAFSHERBEIAZSREEN 98.42 27T, &
KM HLEL979 47.1%.

39



4 £FEE (aTow) (Ge\ (L# (S
Economic Responsibility y =/ \ )/

RAEFREERR

Deepening International Operation System

i3l A

Overseas Strategy

ARABERER “—H—K B 8F “EHE “E#E “FTLE HRN, S585MNLSHLFER, fIERK
BINEAL 5417 HBEHGHERE. 57 BHRMI. mE. R FR. FENERERPTHE, EEKEZRKEEEER, 7
BT RRAMMEREAARN =, BRIRE, KU~ Hm EHE “E#E . 1" BURBAATHIE, BI3E:
BOAERABEMSENEAE. fERAENRE, BAFRNGRETR, Sllamhd “ELE" . B “5+17 REmiphEpoEH
MMSRIAUNE S @R HE IR o

DFM followed the national initiative of “Belt and Road” , followed the principles of “going out” , “going in” and “going up” ,
and combined with the actual situation of overseas business, formulated the “5+1" strategic market layout of Dongfeng overseas
business. "5" is a developing market in Southeast Asia, South America, Eurasia, the Middle East, Africa and other regions. Build a
regional marketing system in each region, take advantage of market development dividends and iterative upgrade opportunities for
demand, effectively increase the volume, and achieve "going out"". "1" is based on the mature market of the European Union. Through
the breakthrough of commercial vehicles and new energy vehicles in the hinterland of global automotive technology, the brand image
of Dongfeng is enhanced and the brand "going up" is achieved. Through the promotion of the "5+1" regional market layout, both scale
and brand value are improved.

ANEFFMCES RMABESEARE, SUERAE—RKERILSZEEN:
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Overseas Practices

FRABEEIHEHEKIFER. HEKHFmETZARMEZRBINL. SRR, RABEERENT W IEFMRINIEIR
wagINLSHEERERR. 2019 F, FNARKIAEHRD 8.5 K, FRELIEK 16%, UFITTk
O RERITUHE ARSI S RIF KT,

DFM is committed to promoting the continuous and high-quality development of overseas business by promoting regional marketing,
formulating long-term product simultaneous development and simultaneous release planning, localized investment, improving the
professionalism of management functions and the effectiveness of internal and external resources. In 2019, Dongfeng Motor
exported 85,000 cars, with a year-on-year increase of 16%, ranking the 3rd in the industry, with total exports and industry rankings
reaching the best level in history.
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ZHELRRZe, oNEBRAR. BSX2ARKAETE. £E6M. BEME. WENENEEAREE, ARARLE
SRR TR,
Alarm bells are always sounding to ensure safety and compliance management promotes development. Focusing on the overall goal

of building a state-owned enterprise governed by law with perfect governance, compliance, standardized management and good faith,
DFM comprehensively promoted the construction of the rule of law.

2019 &, NAEEERREREZLF, REERNRITENS, RRABRLHHEE (RRSEEHAERQBEEREE
BEZEERNE) ; HRHE (FRAFEEAERQBSHATERGIESD , BAFHAFTERGESANL, BEAIX
5 %% (RRAEEHABRARNHARRELSZRZNRYSEES) , MREWSHXFCHEREAR. BEAPEHEE.

FRRBREATESES, BATFHEHITIRRRELRE, EHWBREME. BiE. AT BRNHHHE, SHNBE
WAR, 2019 5, RRATRIT (BEALN) , EEFEEEDF, BRERE. FE. AT WENERN; BRRITEEHR.
RETZRFNEETA, PEATHREMUHRRERFZS, —HRCHHER . RIMELH; BESIMNFRETE,
YA RAINERABBU RN AT R FIFR,

Adhering to the concept of fair competition, DFM is committed to promoting the healthy and healthy development of the industry,
promoting the construction of a more standardized, honest, fair and transparent market order, and striving to be an excellent
corporate citizen. In 2019, the Company implements the Commercial Ethics Convention and follows the principles of voluntariness,
equality, fairness, and integrity in its production and operation activities; resolutely opposes monopolistic behaviors that exclude
or restrict market competition, and does not abuse market advantage status to exclude or restrict competition; treats customers,
employees and cooperation to help optimize the fair competition environment for foreign-invested enterprises.
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RRABETFHETENTOEN, RIEKENEESES. Eif. T8, RHES. BR. XBHW
rENELER, RERERTEMALERE; mREEAT, RBBREVREHEZLEETIL
MEEBITPEITNE R, hNEEMARE, REBETER, Bl ERARY.

Dongfeng shall abide by the code of conduct of honesty and trustworthiness, ensure the truthfulness,
accuracy and completeness of the information disclosed, provide truthful, healthy and civilized advertising
and commercial publicity, and resist false advertising and untrue propaganda; Strictly pay taxes in
accordance with the law and never default on operating taxes such as enterprise income tax; Strictly

perform the signed contracts, agreements or other commitments, perform the contract on time, good
commercial credit.

2019 F, RRNABHRERXFZEHRAVEGRGIETLE, M 19 RPN 384 HERE, MEHR
Mz 40 MEGNSRXA#ITION, HRASRURGIZETRS, RENERY, BRNHARFIE+
inERR, B (RRUESEN) ERESCEAAHE €A,

In 2019, Dongfeng Started the work of contract text diagnosis and standard contract formulation. It

selected 384 contracts from 19 units, diagnosed the contract text from 40 elements of substance and
form, and fed back the diagnosis report to all units and put forward Suggestions for improvement. At the

same time, ten standard contracts were researched and formulated, and published and popularized within
the group through Dongfeng Legal Newsletter.
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Incorruptible Management

ERELELEEANE, B “FHE" HNER.

We will severely punish violations of discipline and law, and strengthen the deterrent against
corruption.

ERIBERARREER, BRHERENR. BRLHR, BHHBEES. BRIEE, 2019F, &R
NEBRLEEZIREIHER 716 R, WEBEIRBMLE 1065 47, LK 17314, AFHLBEL D
216 Ao

In 2019, the discipline inspection commissions at all levels of Dongfeng accepted 716 petitions and

reports . The number of disposal clues was 1,065; A total of 173 cases were filed, and 216 people were
given disciplinary and administrative punishments.

meEklERe , ILF “FEE" NEF.

We will strengthen institutional building and ensure that "no corruption" is allowed in the cage.

FIER B (RRSEEAGRABXTWE “FEE" FHEHFIRILEE L) , heEEWRE “FaeE”
FEIMBRMH TERENTIERKE. RNSERENSE. BEREEPRIMBEHIYHEIREMFIER
B, FEUEREN. F—k=, 2ETRLHETEN 64 )

Formulate and release "Dongfeng Motor Group Co., Ltd. on the construction of the" not corrupt "system
and mechanism of the implementation of the opinions," for the group to build the "not corrupt” system
and mechanism to provide working standards and institutional basis. In a timely manner, problems and
loopholes in the systems and mechanisms found in the supervision, inspection and investigation were
summarized, and emphasis was laid on promoting reform through case studies and drawing on one
example. 64 recommendations for discipline inspection and supervision were issued throughout the year.

IERLCEHE, B1R FEE" B,

Strengthen discipline education, enhance the "do not want to corrupt" consciousness.

FRABMEARENEREECHBAESN, MEBEEITHERENE; FNEARLHMIRMEEH
EH, 4 ARBREATHSE5EAFY; tRHAEEEA 2 RETHEAR, BREERBRMZ
ARETRHE,; RZBNMANEALBRBMEER, BRETHER, AAREEE. LHEETE
#HITTES; RNAHHEEREER, BREBECHERES, EHEEENRLRERIFRAR,

Dongfeng company actively carried out the monthly activities of publicity and education on party
conduct and clean government to strengthen the honesty education of Party members and cadres; Held
WeChat party rules and discipline knowledge quiz activity, more than 40,000 party members and cadres
participated in the quiz study; Two warning education conferences were held at the group level to urge all
units directly under the group to carry out warning education widely. Deeply analyzed the corruption case
of Dongfeng Mold Impact Company, produced warning education films, and organized senior executives
and discipline inspection and supervision cadres to study. Timely release of investigation information,
reporting exposure of typical cases, and strive to create a good atmosphere of integrity, discipline and
anti-corruption.
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STAKEHOLDER
RESPONSIBILITY

BENEFIT STAKEHOLDERS AND GROW TOGETHER _—
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Building Craftsmanship with Customers

R m

High quality products

ANABRILT 2NEENREEEER, BEARYUMEAXTESR, —TUNEFREFREL, NEmEX. k. XE. §
B B REEFZFMMN2ELR], FHIEASHHHGEKE, BhTAREFRERSTTENRRES R
DFM has established the quality management system of the whole value chain, which always focuses on customers, starts from the

needs of customers, and makes full efforts in all aspects of commodity planning, R&D, procurement, manufacturing, marketing and
service, to constantly improve the quality of each link, and aims to provide customers with high-quality products.

AEFmRE

Pay attention to the quality of products

BETFANFEAFEABENSE=RFHME L. HEMEIZETREHR. EANBOTMSEERE 13 ML 2ENER, BHT
ABS. EBD. AYC % 7 ML EINALAMAI ESC EMIBERST, UKk FCW/AEB (RIRFARIETE RS, AELEMIGITRETEGH.
T MRS,

Dongfeng Motor Corporation Passenger Vehicle Company set 13 safety regulations indicators such as security and disaster
prevention, pass rate of strong inspection items during the new project development and trial production of Fengshen products,
equipped with 7 safety functions including ABS, EBD, AYC, ESC etc. vehicle stabilization system, and FCW/AEB low-speed anti-

collision early warning system. The automobile structure design is continuously improved and the safety performance is continuously
improved.

BETIANARAFEERARZELF LI T2RIEENQIESE, BIXNMAELFHITRIE, SHBRMEIFESREEN
NIRRRIEREN; #—FPMBHAIERFRIEER, FNMEHANIFEMGIEHNE, BAHHDIENRRRIERE.
In terms of in the new factory engineering assurance capability inspection, Dongfeng Honda Automobile Co., Ltd., through

the inspection of all processes, strives to ensure that all processes have the engineering assurance capability that meets the
requirements; further standardizes the torque engineering assurance requirements, and renews all torque processes verification and

improvement to improve the quality assurance capability of torque engineering.
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BETRBNBEFAEBRATNEARBERFRGITHEMEY M, ARART NEH. SMNE. URFREARIRELRE. ERED.
P EEERLRBND 398, 1E1HEP)AEHAEELLE 100%,
In order to improve the efficiency and effectiveness of the quality management system, its subsidiary Zhengzhou Nissan Motor Co., Ltd.

organized and carried out various types of quality audits such as internal audit, external audit, quality system process audit, heavy
insurance audit, and rust prevention etc. audit for 39 times, the rectification rate of the accused issue reaching 100%.

BETARREINAEERASERIITHERAR SR / BERANZE | BSHHEXEBHATEN (Ri&SE~REEEEMN
E) , BURMBAEFRABRGE, ERESEFRELEMEFTRZAFINE, PRREEEENS ENGNERLT S,
Dongfeng Liuzhou Automobile Co., Ltd. complies with the Regulations on the Management of Recall of Defective Automobile Products
jointly formulated by the General Administration of Quality Supervision, Inspection and Quarantine, the Ministry of Commerce and the

General Administration of Customs, and establishes a recall system for defective auto products so that defective auto products can
be injured. It has been dealt with beforehand, guaranteeing the legitimate rights and interests of consumers and the life safety.

BETFARRAFFES SIS EHEFHFR 500 RIUSIT. . TZMERARERM; HHETHREERE. BRARIEME
. EHIRERSRAF 16 DRBWCRD#H, SEFEFREAEL, B FEEE VES TNTRAETEE 40%, FE4 PPM T
55%, TIEEEIIRBIZIEA 65%; FEREBIREIER,

Dongfeng Special Equipment Division has promoted the resolution of more than 500 design, parts, process and assembly quality
problems throughout the year; promoted the completion of 16 quality problems such as vehicle noise reduction, suspension system
reliability improvement, and body weld seam quality improvement; Compared with the same period of last year, the number of bad

points on the VES evaluation of the platform B vehicle decreased by 40%, the PPM of parts decreased by 55%, and the average
mileage between failures increased by 65%; the annual quality goal was achieved.

REFRIRF

Protection of intellectual property rights

2019 FRRABFETIGERAIRRRURIIRERTIE, #—FRACIFMRTHMAT B IIF. 2FKEEIT (RRSE
EHERQBRARCHEEMNE) (FRNAEEHBERARNEZMNERENE) FHE, REXPETINORMITERRER, &
FIMRRIVAE 13 51, RPALTFMREES 100 Hiw. EMEFRREIIGE, EXMEMRSRAENHEIE, #H—
TRt R PAEFERIFHERR .

In 2019, the Company continued to strengthen knowledge accumulation and knowledge management to further improve innovation output
and talent incentive work. Throughout the year, the DFM Technology Innovation Management Measures and DFM Patent Management
Measures and other systems have been revised successively to improve the award standard and scope of invention patents. There were 13
patent achievement awards, and the highest award for invention patent achievements reached 1 million RMB yuan.

EEFRIPABFIRFE, EFEmARRERRANIRENERREF

iR AR S SEFAEXIME:

2019 F2F, FANABHIELHM 2095 4, Hpxk AN E RN EBFARESARALTHEE

BAEH 695 1, KREAEFIFRIBRLLIEK 30%, N 7
EARRTMEARZOARHENEFAE, 0

"BE2019FFRK, RRARRIHABE L H 10056 1, fiiﬁk IEPXEN T RIPIRHITRE
Hrh g BT H 961 4, EFIN 164 T, HiBXA] EERA TR AT B 5o

IRFEAY 1041 T,
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(R BhRSS

ARRBFRE “KEES—PA, XEE—HE WEEER, UEFPARL, BHINHEEINESS M TITESERFBERR
BIARSS (AL,

Following the business philosophy of “care for everyone, and care for every car” , DFM takes customers as the center, and strives to
create a highly satisfactory service experience for customers in all aspects from sales to after-sales.

EPXREE

Customer relationship management

BETHERAESEERABEEF XREEF TN, KRS K, FERBHERNANEBRANUREEREREARML
NESEFERNEZENRE, 2017 £ “ARX Honda E/EMRS” MERSSLE, HREREIAIMNEEE, 8E
2019 12 A 31 B, FMAMERNERZEEE 337 75, NEFRFEF XREER M,

Dongfeng Honda Automobile Co., Ltd. continues to innovate in customer relationship management, keeping pace with the times, using
the information technology of the mobile Internet era and Internet technology to optimize the connection and interaction between the
company and customers. Since the introduction of the "Dongfeng Honda After-sales Service" WeChat service number in 2017, it has
continued to connect with real registered and certified car owners. As of December 31, 2019, the number of registered and certified
real car owners reached 3.37 million, laying the foundation for maintaining good customer relations between3. The company and
customers. Since the introduction of the "Dongfeng Honda After-sales Service" WeChat service number in 2017,

BEPKIFGE

Customer complaint handling

ETHBMNEFEAEERATN TR ERIFRETE, BULMERAZCANERE, REEFHEE, T2019ERE (EFE
FERIFAEEEME) o ZHEERNERZARIFE 30 DFFAMN, —AIIFNT 1/ R ; iRIFREFNEHRH,
ERMERPAHENRENS; FIARIFERALSIES BA (AXRTRAFIGE) RFLAETE, HBREFHE.

In order to standardize various complaint handling standards, its subsidiary Zhengzhou Nissan Automobile Co., Ltd. strengthened
the systematic closed-loop management of handling and improved customer satisfaction, and improved the "Regulations on the
Management of complaints from After-sale Customers” in 2019. The system requires that major customer complaints should be
responded within 30 minutes, and general complaints should be responded within 1 hour; complaint cases should be followed up daily,
and cases that did not satisfy customers should be reprocessed. All complaint cases must be completed within 5 days (not extended

on weekends and holidays) to ensure customer satisfaction.
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EREERF

Customer information protection

BETIRRNERSERRABGNIT (FFREEX2BEME) , TEMEXRAKSNIRIZE. KS ID. REHELX2EFHFE
KMAFNEE, MIBETFHEXER, RIFEFEERSE, MRMENIER.

Dongfeng Honda Automobile Co., Ltd. formulated the Customer Information Security Management Standards to achieve systematic
management mainly from permission settings of related system accounts, account IDs, system data security etc. Employees of

all levels are required to strictly abide by relevant requirements, safeguard the security of customer information and refrain from
disclosure and misuse.

RAZPAEE

Customer satisfaction promotion

ARRBBAUZERAARL, BURFREERERE, NDRATFRMEEHIRSERE,

DFM always takes the customer as the center, establishes a customer satisfaction survey system, and strives to provide customers
with an excellent service experience.

BEIAXNAEAEERATBEEMEFMNESIITN, BIERREREAHEERMESNL, BEFIERSTEMREXHE
EEXiAf RS, MEHERE R RIG. 2016 £ 2019 £EFHEEZREEA, DCSI M 91.1 5iEAZE 95.5 7.

Dongfeng Honda Automobile Co., Ltd. attaches great importance to the voice and evaluation of customers. It normalizes customer
satisfaction surveys through official micro channels, and pushes out survey questionnaires the day after the completion of customer-

to-store services to receive customer feedback in time. From 2016 to 2019, customer satisfaction has increased year by year, and
the DCSI has increased from 91.1 to 95.5.

BETARRNEIERBSEFRATENET A AEMERE, 2019 FRIWNBIEHEDSHERMBEENAR, NEFBREHT
Hil. ZHEREN, EHRSRENERIRA, BREFHEENTIME. 2019 FHERSE (SSI) M5 97.2, EFEHE
(CSI) A%: 98.60

&t

Dongfeng Infiniti Automobile Co., Ltd. attaches great importance to customer experience and feelings. In 2019, it adopts a
combination of telephone interviews and WeChat surveys to conduct a comprehensive and multi-dimensional research on customer
satisfaction.

49



50

FEBEXERE
Stakeholder Responsibility

S5naTHRBE/RK

Growing Together with Employees

BN

Fundamental Rights and Interests

?ERVAE%E?%;‘CFSEDE@?HE, ﬁ?ii%ﬂﬁ??ﬁﬁ%i‘ﬁﬁ\ HEaRE. BaLE. KERR. AFEESNFZRIEEHE,
R AERERTME, MRBITELBENE, £PQEMETIHNEEN.

The Company has fully implemented labor laws and regulations, formulated labor employment management system in recruitment,
employment contract, labor discipline, rest and vacation, personnel files and other aspects according to law, strictly assumed legal
responsibilities, actively fulfilled enterprise ethics, and safeguarded the legitimate rights and interests of the Company and employees.

ARABRILT ANBREMEETNGER, TN TEAIRUARSZHAIEMEEZSYE, @3 PDCATER, THRS
jjJ\/ EE7}< s, *&*’]Lﬂ] %EE’J’:’ Eﬂ;é%o

The Company has established a human resources compliance management evaluation system to regularly organize labor compliance
management diagnosis on the subordinate employers, and continuously improves the level of human resources management through
the PDCA cycle, building a harmonious and stable labor relationship.

RRNABMOERIVIRITES R TSR, M ARTEIFE. EfF. Kl IH. EEFHSREMER QRE.
FE. HMRETRE. EXRKBRIR. BIMIETNRBEIARIMIERI. RERBIEES,

The Company pays employees’ labor remuneration on time and according to the standards and law, and timely establishes social
insurance such as pension, medical insurance, unemployment insurance, labor injury insurance, maternity insurance and housing
accumulation fund, enterprise annuity, supplementary medical insurance, chemical insurance for major diseases, accident injury and
traffic accident injury insurance, difficulty relief fund, etc. for employees.

RRABHRETERBXEREM, THRBIEPNRTRFFER#IITRE, HEERET, ZNE8ERTHNRIVERART
TEEEBAF, HBEMBHIEGIESE, FUEAARRIRINASBEH,

DFM strictly abides by national laws and regulations, verifies the actual ages of employees during the recruitment process, refuses to
employ child labors, shows full respect for their freedom of occupation and working, refuses compulsory labor for any reason, and will
not restrict employees’ personal freedom by any means.

FRABINERYSEEHFFEARRGEIE, 2019 FRTAITHHFFERERN 10.6 Ko

The Company earnestly implements the paid annual leave system. In 2019, the paid annual leave per employee was 10.6 days.
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fEIR R

The index name

SHAREITE

Labor contract signing rate

FiE# 5 TaRtSREITEE
Unit of affiliation and labor union
collective contract signing rate

SN 5 TAIELH

The percentage of unionized employees

maFide (A)

Absorb employment

Zsstoit e A L5l

Localized employment ratio

e R TIEH

Proportion of minority employees

RIRKE

Employee turnover rate

AEHIHEHERR (X)

Annual paid vacation

TSR EIRE LR
The proportion of women in senior
management

DFRBEANZE (A)
Total number of disabled persons in the
company

B G T

Ratio of male to female employees

2019 2018 2017 2016 2015 2014

100% 100% 100% 100% 100% 100%

¢

98.12% 98% 98% 98% 95% 95%

*- \ g *- *- \ g *-

99-1% 99% 98% 100% 100% 100%

¢

16222 19208 25577 28680 35664 34454

e e e e e e
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—— -+

3.8% 1.6% 1.68% 1.51% 1.33% 1.46%

e e e e e e

5.99% 6.1% 5.7% 4.5% 2% 4.6%

—— -+

10.6 10 10 10 10 10

6% 6% 7% 7% 7% 7%

—— -+

1600 1650 1726 1989 2195 2437

*- \ g *- *- \ g *-
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BERE

Health and safety

ReEFHIEHR

Responsibility System for Safety in Production

ARNABFARERRERREFIRIAL, RREIE-RBPULEE, REPLF 12 MISWANLLIMERB VRN,
ZRBMAMI (FRE) HEHBLZNRITERFE, ERSRARNLZLIFMERE,
The Company carried out a survey on the current status of the safety and environmental protection responsibility system for all

employees, explored and formulated a safety and environmental protection responsibility list mechanism in 12 business areas such as
the general manager of the second-level unit, and the secretary of the party committee.

ETRRAFEBRABGIEH LT (R2EF-REFRZIHRE (417) ) . (R2EFREFRRRZTAN (X17) ) FH
E, AREEBEEX24ITERR, 2EMHTZLETE, BReRTLESRES,
Dongfeng Motor Co., Ltd. formulated and issued Safety Production Responsibility System Diagnostic Standards (Trial) and Safety

Production Responsibility System Work Report and Evaluation Rules (Trial) and other systems, carried out safety work report for
managers, comprehensively improved safety production work, and implemented full production safety responsibility system.

BETARXFERAEATKIBEZGREITEMERTIE (EF-—SUHEHEITR) HETEM. $XWEFFEMHmMERH, BT
BAESEREENES—HMEE, KRIHPESARBRARHTTTRESN, SIELUEREN, BHIEAFIERR
BT T BT E.

Dongfeng Motor Corporation Passenger Vehicle Company formulated and implemented the Production Consistency Control Plan in
accordance with the national mandatory regulations. For mass production and trial production of new projects, the company insisted

on carrying out monthly reinsurance inspections and production consistency inspections. The relevant problems identified shall be
analyzed by the relevant personnel.

2019F 48, ETHESERRADRNLLETER
= (XTHARZ2EFRNEAEMRBEGHEN) 2X,
WEOX. FEFA. BE=MTI KigAERtFa. HESE
ERMABUMNBEZRKMRAREINE, RNXRETRE
AR FHTE R,

REHFIEDD

Safe Education Activities

FRABREBAELS EREN. BMELR. EE5% BRAFR NIAZR, XERERR. WHFIMEME)IFS,
FEREAZHENR2ZYITIE, 2019 FRNABHIFIIERT 126080 AKX, HA=HKHE 11719 AR, Bl AR 11693 AR,
PEABC 5103 AR, 48K 75 42043 AR, “IU” 153l 8568 AR, BRAVERERIZII 52832 AR MiRA R T L EIRK TR EE M,

DFM and its subsidiaries have adopted various methods of classroom teaching, on-site learning and simulation training to carry out
various forms of safety training around the four contents of “laws and regulations, basic knowledge, management methods, and
technical means” . In 2019, DFM trained a total of 126,080 employees, including 11,719 in tertiary education, 11,693 in hazardous
operations, 5,103 in team leaders, 42,043 in related parties, 8,568 in "Four New" training, and 52,832 in occupational health training,
laying the foundation for improving the professional level of safety management.
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Bl {2 R {RFE

Occupational Health Guarantee

2019 &, ANABBRERAEE (AXATRUERREENZE) (RRASRWERBEZEBITNIENE) , BEARK
Z2KF, RURIWKREEARE, MCRIEERER, e MEBRFKTE, AR EREEKTE, BEAEBTENE,
2019 F R £V 13 i,

In 2019, DFM continued to implement the DFM Occupational Health Management Measures and DFM Occupational Health Self-
Management Evaluation and Implementation Measures to improve the level of essential safety, strengthened the management of

occupational diseases, standardized occupational health monitoring, and improved the level of personal protection, improving the level
of occupational health management and achieving an autonomous stage overall. 13 cases of occupational diseases occurred in 2019.

TrEea Tt

Prevention of work injuries

ARABEEEREHEIENBGER, DM TERABLRLEN 36 HLEH, DEMNE, MALLEFSHARNER, S
ZeEFEETER, HWEAENSER, KR TR RN, mREl, WHKERSES, FUKNBIR, WE
HNEEREANAB RS RENARBR = .

DFM pays attention to accident incident management and prevention capabilities, analyzes 396 accidents that occurred in the
company over the past ten years, summarizes the laws, studies safety production accident prevention strategies, and improves the
safety production management work. In response to accidents that have occurred, the Company follows the principle of "four not

letting go" and investigates and deals with them seriously. The typical accident cases shall be notified in a timely manner, and the
persons directly responsible for the accident and those who are responsible for leadership shall be held accountable.

Bk % &

Career Development

B A RRE

Smooth development channels

FXISZERN AT TRIPLE ONE FREIF T RIEER T WAL, THEMA (EFd. BZ) B, Tt WSHEIHE
ERTIWIAAER; EESBZOTWAT (Efrie) 126 ABFARRWAEENARRITHNGIESSEH, ZIRE
EREIERRI=— (CC. BEEEB. AF) BSHEHEL,

For strategic professionals supporting Dongfeng's TRIPLE ONE's new mid-term business plan, key professionals in the fields of
research and development (including commercial enterprises, Five Modernizations), marketing, business planning, and financial audit;
the Company selected 126 strategic core professionals (of international capabilities) to gradually carry out the formulation and
implementation of their personal career development plans; in the course of career development, a trinity (CC, line manager, talent)
counseling and promotion model was established.
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=31[[ 53

Training and practice system

RRABAA BFERNRASDEFHRAREFEHSENBRNENH KGR, REFBELK, 2EEHATEEEEA
7. BURAATNEREAT ARG, RRABERRFARR THEZIIMKEERAESD, BUNRIHNELEIR, B E
7. BEERIEERAB. 2019 FRNATHLEIEI30000 #7, £ 120 AT, A9 40 F0Y, RBEFHERIT/AN 3.1127T

In terms of talent trainings, DFM vigorously implemented Xi Jinping Thought on Socialism with Chinese Characteristics for the
New Era and the spirit of the 19th National Congress of the Party, adheres to the strategy of strengthening the enterprise, and
comprehensively promotes the construction of the company's management personnel, professional technical personnel and high-
skilled personnel. The Company actively carries out employee education and training and skills upgrading activities, and strengthens
on-the-job education of employees' professional knowledge, professional qualities, policies and regulations. In 2019, DFM organized

30,000 training sessions with a total of 1.2 million hours, with 40 hours per capita, and a total of 310 million yuan were devoted as
vocational education funds.

TIREFRFE

Recreational activities

THEERE

Em ployee satisfaction survey

2019 F, ARABHE ?Hu%”ﬁlﬁ%gﬁﬁ,E%$H24§:ﬁ$ﬁ,ﬁmﬁ%%m%wom%mT,FﬂA
WABZRATELNEEZ BNEEETHEFEERENEEL, BeTF2kesaRMeiks
In 2019, DFM conducted an employee satisfaction survey in 24 secondary units, and distributed 36,386 questionnaires. The survey

results showed that DFM employees were quite satisfied with the balancing between work and life in DFM, and the satisfaction degree
was higher than that of global high performance organizations and global automobile enterprises.

FF SR ETD
Recreational activities
AXRBMES “FOIME, REEE HNEEBER, XESUATINEOER, SMRIFHTESEE. AEEFOIE

REEENXURE, ARNATES4ENRTOEENRE. Boa. AGE. BUAKRBSFELHENED, NATENRE
Nz, FERIXKES, EE2RTERIREN=ERZ.

DFM advocated the management philosophy of “happy work, happy life” , cared for physical and mental health of each employee,
and encouraged them to achieve a balance between work and life. In order to create a cultural atmosphere of “happy work, happy
life” , DFM successively held Spring Relay, Sports Meeting, Chorus, Enterprise Open Day and other activities among employees,
creating communication opportunities for them, enriching their cultural life and improving their motivation and well-being.
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|
|

|
KIBIRRE SN
FRISEEBIERARRRRERNL ORER TaIELhE (HESR)

20190627

HWHRRIXE

B “ZFR7 BN, KH C—FRE” , B “PE—BRIAREERER, Fit—BRITFZARE EFREE, Fit—
BRIKERAREIATE" , BERAL—ZRIE/NER R, L2 ARNIRIREZERFTLEE,
It adheres to the principle of “three no” and realizes “one taking the lead” . That is to say, “No employee can’ t afford medical

care, no employee can’ t afford schooling for their children, and no employee can’ t afford living due to difficulties” , and ensure
that no employee is left behind on the road towards to a well-off life, and let all Dongfeng workers take the lead in enjoying a better life.
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S5EFHELRE

Seeking Common Development with Partners

D Ed

Strategic win-win

RRABERE “MRLH, MEelk, ML ZOoNE, BATELMESNMESARSRR, BFEFEUHEIER
RHEE hRARE, HEHBESIEERHEFTIR.

DFM adheres to the core values of “making concerted efforts, competing harmoniously and codeveloping joyfully” , and is dedicated
to harmonious and sustainable corporate and social development by working together with its partners to achieve supplementary

resources and coordinated development, and jointly shaping a bright win-win future.

“EITIER” RERSEESRIDIN
LN

Q FRiEE Tencent il
BN EEAERAE g B R ER AT

ok B & 1F & A4 (X =t

=015, Aga o« @

2019 F 6 B, RRARSEBAARDZELKEIED 2019F 8 A, ARNEREEERATSEBIRBAEL
Wo MAREMEAZE. AEFRE. BNER. §R BEITHIE SR MR EEREFFL. B
AT, BEMR. BEAOH. HEUERSEAN S S HEE B AT A E.

FRHEEE1E,
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R EEIR

FRRABRESEHR. MEWE. ATPAFES, TERST AMNERNSIESE, LOABNA IMEERINSL BT

In line with the concepts of win-win cooperation, efficiency, fairness and openness, DFM continuously deepens its strategic
cooperation with suppliers in order to achieve the ultimate goal of win-win cooperation between the two sides.

BTIANETEAESRADRASHNEEFLABNIES, NFREND. BAEH. RREER. RUELEFEZ I TESHES
BFETM, WEOITRE, HHITIESER, A EERD, FANESSHNEZ BRI KANESIENHEXR, AHNEN
HERHRTS, AEEEELIR, AT, BHXZNEM L, @FCVESSEHESHELRE.

Dongfeng Honda Automobile Co., Ltd. adheres to the concept of partnering with suppliers, and communicates with suppliers on
various aspects such as development capabilities, cost control, quality management, and flexible production, helps analyze topics,
and provides guidance and helps to improve management capabilities. At the same time, it advocates the establishment of long-term

strategic partnerships with suppliers, builds a win-win platform for supplier partners, and promotes the common development of
enterprises and suppliers on the basis of respecting business entities and fair and free transactions.

TN B SERBRABHYmRRIEENTBRIHEAE, FHRA TR, FRMHNE ASES Rank-up SZ3&7EDD; APILER
AEHENBHEEEEKETBNE, T TS FOLLOW-UP &), MERENEREEEARNRE, RAIRSIXKE KA
AFHITELRYLE.

The subsidiary Zhengzhou Nissan Motor Co., Ltd. prepares an upgrade plan for suppliers with insufficient quality assurance
capabilities and carries out supplier ASES Rank-up support activities; in order to prevent the decline in the management level of
suppliers after the upgrade, a FOLLOW-UP activity has been formulated to ensure the stability of the supplier's quality management
system, identify risks and problems in advance and prevent recurrence.

BETFARRSERGERABKRE “@BURA” &AM, BB “THANKS 8”7 EEFRHENEZEGmBEEs. 2019
FHEFRET STMUNEERNEES), W THANKS BE. GKiEF. RANK-UP E#E, EMHNEKFHRRESNSET, &
HENE T RIFR.

According to the strategic direction of "quality improvement", Dongfeng Motor Co., Ltd. focuses on the improvement of supplier parts
quality with the help of "THANKS platform”. In 2019, the company continued to carry out various supplier assistance and improvement
activities, such as THANKS improvement, GK promotion, and RANK-UP assistance. With the active participation of supplier partners,
the activities achieved good results.

NN\
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ARNATNAABEENSEHEHEITEN SRS ENFXR, SUHAFRRE, BIAEHEHSRES S UMRRSHGIER
1%, EMEHEEERIEA, BEUSEEEREHR, FEBMAR,
DFM always attaches great importance to building a new strategic partnership with distributors to achieve win-win cooperation and

sharing. Through the system construction aimed to provide all-round high-quality service to distributors, DFM improved the ability of
distributors, and established the model of common existence, prosperity and sustainable profit with distributors.

ETHENAERDERQBDAA—DRAZHHELEEERN. REZHEND, 53|ISEEEImR. 208, 2HEEE,
BRALTREHERN, ESEEEHITARRE. REFRER, RASRABENNIREMH L,

In order to further improve dealers' management capabilities and protect the interests of dealers, Dongfeng Motor Co., Ltd. guides
dealers to operate by lines, branches, and teams, develops exclusive sales teams, guides dealers to operate the system and be familiar

with product selling points, improving the combat power of each department and the local market share.

2019F 7TH9H, WU “BBFEIT. HEIERK" HE ETRNEMNSEBRAREES: O SRR
ANZHEARIASERNQE SEEIT, KBIE HAXERHREREIINESD, RITARMEHEIEFARE
EEE. TESEER. PAKHAFE2ESMA+X ER] 2000 KA, HAr 2019 FR2H290 9 LR
ZEBARTE—E, SHEXNQEHERNERINA SIS, HAR 133 REHED 422 [IFEMAS
FREBD, HMRKHHENRE. SEIHIERE i, 338 BEEFREEYIIRISIALE, FHEERAE

FFERW L. EREIM 2018 FE 86/ N/ FHRAZEMEB/ AN/ Fo
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S5kEEZENE

Sharing Values with Shareholders

AR AR 4P

Safeguarding Shareholders’ Rights and Interests

SRATHIE

Information Disclosure System

RRAEEFRNERATSEENESIRBLE, RIB LHANMBEXEREN, BEBREIERIENXREWL, RIB(A
BUEY < QESE) UURERZFT (LAY FEEEMFIE (RNAEEERNERARERREFIESEENE) ; 7
SENHHERBEERNARRE, BIEFEVSRRNSEQTNEHT “EEEERAARN , HEIUGEEKERAAGE, &
A TERRE) TEAREULUKEENUSREINESRBRAARE; 568GV, ERWINGRAREIEEIRE
AENE, ARSEEERNBIRABEEESEZREVIBHEEEERRBEESR, MAERUMNERRENRSE—ER—SEMA.
DFM attaches great importance to information disclosure, and institutionalizes the process of information disclosure in accordance
with the listing rules and relevant laws and regulations, and formulates "DFM Information Disclosure System Management Measures"
according to Company Law, Securities Law and Stock Exchange Rules of the People’ s Republic of China, established the usual
communication channels within the group, convened the "information disclosure contact meeting" through the main business sector
and the joint venture company, and established channels for information disclosure contacts of functional departments, subordinate
joint ventures, and important business boards; established an information disclosure communication mechanism with joint ventures

and foreign shareholders of joint ventures. DFM has successively communicated with many companies and signed information
disclosure memorandums to reach consensus on the joint disclosure of joint venture information.

2019 5, ANAEEHRNDEBRARARBF T 2018 FE AR KEERNM 2019 FEFHNGBIES, FFRAEADE 15K,
HERAERTES 6 R, ARBIERIN ST KRR

In 2019, DFM organized a company road show in 2018 and a mid-term performance teleconference in 2019. It received 15 visits from
investors, attended 6 investment bank summits and organized more than 57 teleconferences.

R RRIF

Protection of Minority Shareholders

ATREFNRARNE], [RIFET BAERFAZHFSE. ARKREBRRFHUNEINRFARZEBFEF. £IRFA=H
AAEFHEEXRAREERR, MPNRREERIIRAAZHRDITAECHES, BRRET P NRFENF. 75, RNSESE
FRNERABRE LT ARMUEREBIIINIRIIES, EHRIMNXKRZHRTIEERRPEET RN B9ER,
AR RN R A i

[EHRE VS ¢

ROI for Shareholders

FRAEEARNDERABERZFIEH LS (RNAEEHARNDEBRABDREER) , PHIEETRNSEEARNERAR
ROER UMM AT RERTR, FKEE K, BINEURATLS. NEREFFET, SFEMD LTV FEAFELMAIHES
FiE 15% fEARARRE. 2019 &, RNAEEFROBRABDMABRARDLLIKESTHER, 75179 2018 FEIL 0.25 7T/ K.
2019 FHER 0.1 75 / B, &ITHDLR8 03570/ B, DEIEEN 30.16 27T, B EHLSREITHLL 227.5 127,

59



6 KRRE

Environmental Responsibility

ENVIRONMENTAL
RESPONSIBILITY

BEAUTIFY THE NATURE AND LIVE IN HARMON
WITH THE ENVIRONMENT
B
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Environmental Responsibility

HERE m

Creating Green Products

R

ANRBEERRAA RSN, 2019 FHEFETEEFRINE 167 I, #3 5.6 12700 R HAIEILRMIRYE
+RTO SRR AR, RIASRIPERSERA. BREETUEAR, S ASBENASETERR ‘T KA.

DFM attaches importance to the research and application of environmental protection technology. In 2019, the Company implemented
167 energy-saving and environmental protection projects with an investment of 560 million yuan, actively promoted energy-saving
and environmentally friendly "four new" technologies such as zeolite runner adsorption concentration + RTO treatment technology,

low-nitrogen transformation technology of natural gas boilers, low-temperature sludge drying technology, and application of graphene
membranes in refrigeration stations.

MR~ m

ARAERE: “DHEIFMRMEE, STWERIFERNE NIER, EARPESIFE, 2EAFRE “GBHRKX 2020”7 1750, MR
EaaefiEE, RRREFEr R, SNEFTREHRXK.
DFM adheres to the concept of "producing green vehicles in an energy-saving and environmentally friendly way", focuses on

protecting the ecological environment, comprehensively carries out the "Green Dongfeng 2020" action, accelerates the construction
of a green full value chain, actively provides green products, and strives to cultivate a green Dongfeng culture.

HFELFEEFALSE, MERRAELNEM™ 11 3o 2 ET0 ABENHZELI 508km £ BE, BITLMIiKTE, AR
BB ERR T AR AR E AR R YR EE S 2 J0f fo

ETARRBFFRAEAR ML VOCs Hi, XERARBUAEEELENE, RAGKBRERER, MWRKIZHIEE VOCs
A, RS mARRERNORNERE, ARRIERERE,

—ypa— . e

-




2019 KRS EERABRAIHER/ERS 6 3
2019 DFM Corporation Social Responsibility Report

gigzeaI

Building Green Factories

BIRESF

Circular economy

ARABMRMNERSE, RULREIREF. TEEST LS, IERFTARGIAIMERFEEIVHNERERE,
KHEBIAE S TIE, TRIARFEE RARE. K. BK BENBFFA, SEZERKER.

DFM actively responds to the national call to implement the development ideas of developing a circular economy, improving the
ecological industry chain, creating resource-saving enterprises and environmentally friendly enterprises, continuously implementing

circular economy work, and actively researching and promoting waste heat and pressure, water, wastewater, and the recycling of solid
waste , which supports green and low-carbon development.

2019 FREBEFHH “REBHRX 20207 1750k, ST TEREUNEAR, MEEEMELSEZAM. 72019 FERT
ERAMNEORZFEFHEZER, A TERNANTRAEAE. AXNKTEHESNERAE. ANZEAFEERAE 3 XKE
fINIZE “RBI] " 88, RARNRSEERAR 2 M= (K 5800 X IX5) Nt “GEigitrEm” 8.

In 2019, the Company promoted the "Green Dongfeng 2020" action in an orderly manner, and promoted the green transformation
and upgrading of all links. The staged goals have been fully achieved. In the fourth batch of green manufacturing lists announced by
the Ministry of Industry and Information Technology in 2019, the following three companies, Dongfeng Motor Corporation Passenger
Vehicle Company, Dongfeng Honda Engine Co., Ltd. and Dongfeng Yunnan Automobile Co., Ltd., were selected as "green factories".

Dongfeng Xiaokang Automobile Co., Ltd. Two products of Dongfeng Xiaokang Automobile Co., Ltd. (Fengguang 580, Fengguang IX5)
were included in the list of "green designed products".

2019 FETARSEBRABMMBER L /| D FABHAEBEEAREFY) 315523 i, HAPLERZREY 20877 M, EXEF
MILREFIA 292237 i, HAFZREYZRMFIAE 3845 M, BEFEEFMSETIEE 92.6%, BREESMAEZE 100%.
In 2019, each of the factories/molecule companies of Dongfeng Motor Co., Ltd. handled a total of 315,523 tons of solid waste,

including 20,877 tons of hazardous waste; 292,237 tons of comprehensive utilization of solid waste, including 3845 tons of hazardous
waste. The comprehensive utilization rate of solid waste was 92.6%, and the compliance disposal rate of hazardous waste reached 100%.

REHEIE

Energy management

FRABEBIYRATENEREEE, Wkl AE.,
k. B BERITESSIT. ExBRIREFHITRHN
B, THIRARERNERTE, ReREEKTSER
FIRKTE, BUFREERME, HEERRE,

Each unit of DFM has established a complete energy
management system to strictly manage the electricity, water,

ETHEREBEHBIERAT 2019 £ 7 ERE

heat, energy measurement and statistics, and key energy-using BaR% (ZH) us. BuERE, RM7TEEREIENE
equipment of the enterprise, continuously optimizing the energy Wk, (BEAEE, BK, B (RS, FEEER)

use process, and improving the level of energy management, s L -, < ¢ < .
JE A= B = e = S nTAl:ﬁ
which effectively reduced energy costs and eliminated energy BERIVERBAIORER, BRI, KT RERE

waste. BrtevEE,
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ETARRSEZE M (H) BIRAE LU “SE AR REhRe B AR AF, KA “REARE EXIFER LD EIRAIREE,
2019 FHATHERUE IR 84 T, SEILIRFULE 1075.6 T3 7To

Dongfeng Auto Parts Co., Ltd. took the "power line reduce kinetic energy cost activities" as its starting point and adopted the "project-
achieving" model to continuously reduce the waste of energy. In 2019, a total of 84 projects were excavated and improved, and the
project revenue achieved 10.756 million yuan.

ERUSESEG (EE) BRATF 2019 FHEFEESHEER (B0 Fii)
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T RERHE

Energy conservation and emission reduction

RRABRIRNATEAR “TFH A, EHZRTA, NRATEREBUR. BREBIHINAZEFTEESTZ, MR
KITHSRAM R BB, A TR EIEKT,

DFM actively applies the “four new” technologies of energy saving and environmental protection, promotes resource saving, adopts
clean production techniques like energy-saving melting furnace, circulating ventilation system in the spraying room, etc., controls

pollution discharge and resource consumption from the source, and improves the essential management level of energy saving and
environmental protection.

ETARRNBREARDMBAIEITSEAAREGEEREENE, #HEFERA. BMENNA. ITERASFTRIRALA,
2019 FARSREBEREEME 13 W, FETIAE 335 A, 15 371 MtnER, SSIMERD COo, Bt E 1580 M,

Dongfeng Commercial Vehicle Company uses the statistical order model to carry out contract energy management projects and
promote the application of new energy-saving technologies such as green lighting, high-efficiency motor applications, and metering
improvements. In 2019, it launched 13 contract energy management projects with annual energy savings of 3.35 million yuan,
equivalent to 371 tons of standard coal, achieving annual reduction of 1580 tons of CO, emissions.

ETAENAEERABALIHERHERT “BFHRERTIVRLIFBHINER. EENASREEINE MENEEFEERERD
8 “FUMERNRIPRERIEINE" , LHEEETEY 89687kW - h, AISLHE 73070 JTo

Dongfeng Motor Co., Ltd. organized the "improvement of the starting power of the intermediate frequency melting furnace in the
cast iron workshop and the improvement of the output pressure of the air compressor system" in the general casting and forging
plant and "Improvement of holding time of heat treatment aging furnace" by Dongfeng Equipment Manufacturing Co., Ltd. After the
implementation, the annual saving was 89,687kW - h, and the profit achieved 73,070 yuan.

ETHRAEERAB N T KR, RN EP FiE), BIFASEAIKRERIE, WIHRTER OB/
BFRN, SEBFIRE, MBEHE.
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Environmental Responsibility

MBI

Environmental protection management

IMRERAR

Environmental management system

RRABSFEEHBIRE AR, FMEIEFRR. EEEAR. WUER. BTG RARERIATEN 5+17 BEERE
®5EIT, M EE. 2R TERIFMRER,
DFM continuously promotes the construction and operation of target assessment system, regulation system, management and

control system, monitoring system, business planning system and “5+1" management system of information exchange platform,
and achieves energy-saving and environmental protection management in the whole value chain and the whole process.

RN EEER

Environmental emergency management system

ARABRERAKIBEER. MAMRREMURMEERARRER, REMIRF TFNIRENE, BT ARRRIMEEHNY
SEE. N2EATE, SENNSXEHITRENL. BT, HERFRNITIRESTR.

According to national and local environmental regulations and environmental management system requirements, the Company and
its units systematically identified and evaluated environmental risks, and established a company emergency response system and

emergency drill system for environmental emergencies. The emergency documents are reviewed and revised annually, and emergency
drills are regularly carried out.

BEINARRASEERAREEARMENRAERETE, BRIEHNEREFRENL, ZHaE (ERFENCEESTERE
(2019 hR) » , ARBRUARERIFENG. EALLNOHE, FHIATR. BUEK. T R=LKEAXKLEFE, §i

TE M PAT HIHE TR RN XY o

Its subsidiary Dongfeng Motor Co., Ltd. has comprehensively carried out environmental risk investigation and governance to

effectively control and prevent various environmental risks. The Company issued "Guidelines for Major Environmental Risk

Investigation (2019 Version)", organized all units to carry out major environmental risk and major safety risk investigation, compiled

company-level, department-level, and factory-level the three-level major risk lists, and formulated risk control measures to effectively
respond.

BETFANEEAFBRARRIL ADRSFERRE T EERWIFE X S # TIRER. FRY, XIMBRIMRISRE RSB
TRE, B EHS EEATIREREARRESZERAHT 758 WTFERIMRRER, IRBEOENBASH T 7 BB,
Its subsidiary Dongfeng Renault Automobile Co., Ltd. established two levels of company-level and workshop-level unified management
tables to track environmental risk points. At the same time, the external environmental pollution assessment and incidents were

collected, and the information was passed to the company's safety committee members through the EHS Information Monthly;
regarding key environmental issues, rectification and urging were carried out based on the situation of hidden danger rectification notices.

FEMNEER

Green supply chain system

FRRABEIITEREHNERSR, BRI EEETNER, ARENE—EXRTRFREEAN, BOERYNIT
BRFME. ETARKNBEFRBEQREHI SEENREXFEFFBIME, BRBANEERE, SERLDERBMIE
IR 5000 o

DFM is committed to building a green supply chain system, clarifying green supply chain management evaluation indicators, and
organizing suppliers to adopt environmentally friendly product packaging methods to reduce the impact of packaging materials
on the environment. Its subsidiary Huadu Plant of Dongfeng Nissan Passenger Car Company implemented the recycling project of
electrophoretic liquid packaging barrels, and changed the plastic barrels to tank trucks for delivery, which can reduce the generation
of hazardous waste of plastic barrels by 5,000 per year.

NS
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Green transport of products

ARABEBERARMRBEHZEYIRANEIR, MBXYIRMEEHZm, RAFRSANSHER, MAKE, $Eith
B, R TS IRRE R
All vehicle units of DFM vigorously promotes green logistics construction, strengthens the control over logistics suppliers, adopts

environmentally-friendly transport vehicles, increases the percentage of transport by water and by railway, and reduces pollutant
emissions during the transport process.

ZEEE

Management of Three Wastes

ANABERAIGRBIMEEERERER, SIEEK BES. BEREVNE SR SEREEGE, MEXNEK. ES. EF
EYRRIESHIRERE, RS EIS YN EDIFEN R,
In accordance with environmental management system requirements, DFM formulated a pollution prevention and control management

system for wastewater, waste gas and solid waste, strengthened the governance of wastewater, waste gas and solid waste and
discharge management, and reduced the influence of pollutants on the surrounding environment.

BETARRBEFRAERR 2019 FRNEKIESRBETES, BEENRARTRANSRETFEAENES, MBAZENSR
PAERFVR, MFI5KIESE, B5REKER 75% BFIKE 30%, SRS EH 1200t/ FEEE 480t/ &, FUAERIISE
HEl, MEEMFAT=ENRR.

In 2019, Dongfeng Nissan Passenger Vehicle Company introduced the sludge drying system at the sewage plant, and organically
combined air compressor heat drying technology and sludge drying technology to dry the sludge at the sewage plant with air
compressor heat as the heat source. The sludge moisture was reduced to 30% from 75%, and the total sludge amount was reduced
to 480t/year from 1,200t/year, achieving sludge reduction and effective use of air compressor heat.

ZEHERAHE (2019) BHFERARXH M ERE (2019)

Emission and Emission Reduction of three wastes (2019) Specific emission types and relevant emission data (2019)
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BETARREHLSDNERATNRALRATEFMREIR, BUDAKIEA
BEE, REFTEAKE. TEREER, 2D AKNEREN=EAM
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In order to enhance the energy-saving and environmentally friendly awareness
of all employees and strengthen the management of power consumption in
the office area, its subsidiary Dongfeng Honda Engine Co., Ltd. carried out
batches of renovations of the empty and lighting devices in the office area
and dressing room according to different areas and different illumination
requirements. After the transformation, the intelligent management of air
conditioning and lighting has been realized. It is estimated that 84,600 kWh
of electricity can be saved each year, which translates into savings of about
55,000 yuan.

MTFEREREERARRTRRNANES, IDAGHROTE. 2
T BESE. BRE. HEL Ak, DEELWSERE, 84 FEhn HHEE
RESETAER, KEIA i

Dongfeng Commercial Vehicle Co., Ltd. implements the concept of green
office, and has dedicated staff to manage lamps, office air conditioners,

equipment air conditioners, electric fans, computers, water heaters, heaters,
and labeling energy-saving labels.

MEREIRER

ETHARNFAASDNERAR®ED (B . AEXNK &LCD SIER, BTk / B/ AREFERMAEEEE, 3hE
—{IR T, B R T REIIRAYT SR, LR TRYIGS I BRI EEME SN, SBR T TRERHHEL B SR —71 7.

The Company's subsidiary Dongfeng Honda Engine Co., Ltd.'s passed the measures of saving water/electricity/paper and green and
low-carbon life to every employee through Beyond, corner culture & LCD video promotion, and cultivated the good habit of energy
saving and low carbon for employees, making employees deeply appreciate the measures of energy saving and emission reduction
are nearby, and calling on employees to make their due contribution to energy saving and emission reduction.

ETIARNSHERAEERARU (BEXERIK=FTohTIEMAE) FH#dt, 2019 £ N 4000 HrIHEZ VOCs /RIE,
B 5 NFRE. BRIES. HR. REsh/I. RIIKRK VOCs TIEHERER, EEREITRIN, &3 VOCs EUUAE, 'H
TSRHMOARER, FTREXRRFRI.

Its subsidiary Dongfeng Special Commercial Vehicle Co., Ltd. is gradually advancing according to the Three-year Implementation Plan
of the Blue Sky Defense Warfare. In 2019, it invested nearly 40 million in VOCs governance, involving 5 subsidiaries. At present, the
bodywork, special passengers, hydraulic power and Shenzhen Dongfeng VOCs projects have been completed and are being tested.

Through the special treatment of VOCs, the company has improved the pollution discharge compliance rate and finally will win the
blue sky defense battle.
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FREFRERD

Carrying out environmental protection activities

ERHEMIETD

Tree planting and afforestation

BETIANKAHASEGRATE 2008 FESFEMNEFE
EMEMTIIE, 85FN—H, 2019 FRARNAKHERFLEE
12 EZMNEREWER.

Dongfeng Honda Automobile Co., Ltd. has carried out tree
planting and afforestation projects in Xinghe County every year

since 2008, with a period of 5 years. 2019 is the 12th year that
Dongfeng Honda has participated in afforestation activities.

HONDA

f&é”ﬁﬁhxik - 37|

194 Ho W R E

7T FEMNIMRIER, E RN SEESRAEA
LAFRE TE—HFKEE, BRI EN TEENSERSE
HHBBRIRESS, REME—FEE. WIR—ZRE,

In order to promote the concept of saving, green and
environmentally friendly, its subsidiary Dongfeng Liuzhou
Automobile Co., Ltd. organized a tree planting volunteer service
activity on the theme of "planting a green plant and increasing
the vitality of the factory" .

mE LR RIEDh

Cleaning Mountain Activity

ETRRERN KRS T2na. B<ERE
BRAITERES, BAITHER I RIVEES .

ARERAR

BF 11 B 2 BERNSTWL, ARAAFRBEELFIFRES 2

In order to win the blue sky defense battle and strengthen the construction of ecological and environmental protection, the party
branch, trade union branch, and regiment branch of the Dongfeng Motor City organization and the joint safety technology and quality
department organized a voluntary hiking and environmentally friendly hiking activity in Maluanshan, Shenzhen on November 2nd, so as
to promoting low-carbon and environmentally friendly lifestyles with action.

BRITREHEE
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HEAHRE
Saocial Responsibility

NmEE

Public welfare management

FRLHBEERNTA

Introduction to Dongfeng Public Welfare Foundation

2012 F, ZERREEHE, ARRBEERIL “FRRATZEETR” . BEEENELIE
BEE2, EMAEENR 5000 A ART, EBRARE “E”° IR REINE KERERT
TR BT

In 2012, with the approval of the Ministry of Civil Affairs, Dongfeng Motor Corporation set
up the “Dongfeng Public Welfare Foundation” . The foundation is a non-public fund with a

registered capital of 50 million yuan, and mainly provides implementation platform and fund
support for public welfare projects under the Company's “Nurturing” program.

2019 F, ANARESSEYIRI 5740.30 A7, HiARREN: 5359.40 H7t. £FURA:
617.00 57T, XH: 997.90 H7te

In 2019, Dongfeng Public Welfare Foundation beginning balance: 57.40 million yuan, ending
balance: 53.59 million yuan. Annual income: 6.17 million yuan, expenditure: 9.98 million yuan.

KA THZBAETS

Dongfeng Benevolence Foundation

BEEoERER

Foundation management system

2019 &, ARNAmBEERTIRET (Fi2) , RNAAERSR, BSRRBLERE
ERMER, RFEFHEWERNE, ARESSNEAFIHITAR. ZERREE
Hit, ARRTEER 2019 FESASHEERARE, STSHIZRISEERE, T
ERETL

In 2019, the Dongfeng Public Welfare Foundation strictly abided by the Constitution, convened
a board of directors on time to inform the members of the Foundation, submitted to the board
for consideration of relevant issues, and made decisions on major issues of the Foundation.
According to the results of the audit by the Ministry of Civil Affairs, the Dongfeng Public
Welfare Foundation operated well in 2019. All its operations were carried out in accordance
with the scope of business, without any irregularities. Currently, the Foundation is under the
evaluation of national social organizations carried out by the Ministry of Civil Affairs.
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Public Service Practice

SRARSS

Introduction to Dongfeng Public Welfare Foundation

IL:\JEHEQEE"_A\ 1$’¥\

Volunteer service idea and system

RRABRIL “ARNERBRELFESERR , Si—AN. ARARNLQEERRSERD. RE” RIBATHEIEEF #

TENtRl— 07 HRINEEENE, HEARNHET AFSERRSE5IERERS G, BRiET 189% “=HmE"
(Fseh. Nk, B8, BER. BHE. Bitkl. &&ch) TERSM, FMEREE 5000 KA.

DFM set up “Dongfeng Volunteer Work Steering Committee” , which provides unified planning and organization of Dongfeng

volunteer service activities. The “Committee” continues to organize and mobilize young people to actively participate in volunteer

service activities according to the overall deployment of the corporate social responsibility interim action plan - the “Nurturing” Plan.

At present, 189 standardized, institutionalized, normalized, organized, systematic, planned and active volunteer service teams have
been set up, with more than 5,000 registered volunteers.

SIREER

Volunteer activities

T ANSBELFESZERR BA—GS. ART, BEAR “RREETH . “FER . “WEEE FERAEE
RSB, HAEIFEE, FRT “BO0RE” . “DEORT . BAER" | ‘FERSKE" FRMRSIE. U
FRMTEDERTT ‘S8 RE. B #P7 NWEREM, AIERREEHEENE.

Under the unified planning and organization of “Dongfeng Volunteer Work Steering Committee” , DFM continued to carry out the

traditional volunteer service projects such as “Dongfeng Nurturing Action” , “Learn from Lei Feng” and “Respect the Old and
Love the OId” , and continued to innovate on the carriers, and carried out “Love Class” , “Wishes” , “Assisting the Poor and
the Needed” , “Youth Service Alliance” and other brand service projects. DFM practiced the volunteering spirits of “dedication,

friendship, mutual help and progress” through actions to contribute to the construction of a harmonious Dongfeng.

EFRE-IN %BE—F

Care for Every Person, Care for Every

ETHERNAEERAERQBRAFOARE 14 #15% BETFARNEBESAEERQADFREXSHRERR
FREEED, %5, JEEIHE 300 REERESS.
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Assisting in the development of education

RRNEZEE" KFE

“DFM Dream Car” Competition

20144, AN ER “KReIl, AREH” S8, BITEUHERE, ARNATAKAPESTFE VMl ESS ANATEER,
HERBME—E “FRNEEE" KT, FNEAAFTEAEATRADRR. EXR. —RIENEETSE, “RRERE" X
FEHZ 6 FNRRETRE, EERRMNAFTIE-—TEGHENE. TN rigitESE 1P,

M 2014 FEI 2019 F, “HRREBEE" ABEMTCIERMHR. BFIL, F=E “RRNEEE" KAFET FIIEFT, BRX
BTHRRAR 10 RFmEHES50EN, LREFRESN, BNTERK. BN, REXHE—DTET AASIHENG, A
MFEFEIRBENIAS 5 H#HEEIEE,
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DONGFENG DREAM CAR

F-E “RNERE JEFTEAFIRIRITAELN MY EYHN” AEHE, BRERINESREE, EERESRNRITER,
BRAK ‘M. B2 N N EES, O2EEMENEMHTEE. REAFEHIRE 150 RS FE(Fa. MR AT “H
mzy” EARER (FT=E) —RBRIEXER, BEARRSR “RRERE" AR, (FTzE) ARRUBHRERIME
R, fTET7 — M EEEMSMENSITE, AA. F. HE2ZEeEHIANEEEEEN.
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_The 3rd Dongfeng Dream Car & China Youth Car Innovation Design Contest




76

HENEwmRE
Social Responsibility

RREETTEh
Dongfeng Nurturing Seedling Action

KREETH BANAHEESKSHILE T VELRRESSARNARIIAEMFIED. 2019 F, AXNABESMTEN
FFHER, W FBREETH #HTT7TL2EAR, BRITE ‘GRTER BESE. ‘GEER BHE. BEXH HAERF
mME, UWRZRBEBFIMIE, TRAEENFHIRE, BRSNS RNATHEEMIR .
Dongfeng Nurturing Seedling Action is a series of public welfare educational aid activities carried out by the Dongfeng Public Welfare
Foundation and Hubei Youth Development Foundation. In 2019, to meet the requirements of the society and the needy students,
DFM fully upgraded Dongfeng Nurturing Seedling Action, and vigorously created projects like All Safe Summer Camp, Smart Home

Classroom and Civilized Traffic Education Award, making new explorations in student aids, enriching the connotations of public
education support and also achieving DFM' s repaying to Shiyan Base.

H 2013 FFa0 “RRUBETTEN LRk, AXABIME TS RAUEHRIL. Ml =@, TEEMERITENES 2635 H 7T,
BEEMK 20 Fr “RARFBE/N () F7 , HBIEE 5000 BEIEFRMNEMEHE,
Since the Dongfeng Nurturing Seedling Action was started in 2013, DFM and its subsidiaries have cumulatively invested 26.35 million

RMB yuan in Hubei, Sichuan, Yunnan, Guangxi and other regions, and a total of 20 Dongfeng Hope Primary Schools were established,
helping over 5,000 students from poor families to finish primary school education.

=i
o E G

BBRUMARE RSB FEEDD

A series of micro-public welfare activities in various units

ANETERMEIHARE “RFRE” . “BFIE . ‘DEZRE” | I BEXRLLEDE FHATEN, 7OE
RIMBFEEEEMNSSRRGE, LW “KBEHTE 2HUXR, £2 “RREETH WEAMAER, TR “AABS
r@BE, DRFMANERE HNREFFE,

Through carrying out the “Dream Classroom” , “Hand in Hand” , “Sunflower Classroom” and “Children’ s Traffic Safety Camp”

and other micro-public welfare activities, the various units of Dongfeng fully mobilized their employees and young volunteers to
participate in these activities, achieved the all-around care for “clothes, food, shelter, travel and study” and enriched the forms and

connotations of “Dongfeng Nurturing Seedling Action” , forming a good atmosphere of “everyone participating in public welfare
educational aid, and everywhere reflecting the loving care from Dongfeng.”
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Dedication of Love

FRABRMADmEER, KAE MR UBIHNARSMZANTRER, BRRFNATES], XEHFBEHELE.
Bttt a#td, BOTFARESHRESHERSERE.

DFM takes deep root in public welfare and works together with its subsidiaries to conduct all kinds of volunteer activities, form strong

public welfare power, pay attention to the disadvantaged, and promote social progress, bringing more warmth and positive energy to
the society.
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Qutlook for the Future

2019 F, ANABMSRAETFERFBUSNEFHRHAPERBHSEXBENES], RARELZEFR, ESHEXTHR
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In 2019, under the guidance of Xi Jinping Thought on Socialism with Chinese Characteristics for the New Era, DFM steadily
implemented CSR decisions and deployments made by the Party Central Committee and the State Council. Inspired by the thematic
education of “remaining true to our original aspiration and keeping our mission firmly in mind” , centering on its strategic
development goals, DFM deeply advanced “Nurturing” Plan 2.0 under the theme of “Nurturing Joy by Action” , and made great
efforts in poverty alleviation, disaster relief, energy conservation and environmental protection, automobile civilization construction,
public welfare and other fields. Its CSR work was highly rated by SASAC, and DFM was thus awarded with honors like “Outstanding
Enterprise for CSR Work” , “Outstanding Contributor” for the 30th Anniversary of the Implementation of Project Hope and “the
Most Influential CSR Brand” . For the first time, DFM ranked Top 10 among China’ s Top 300 Enterprises by the CSR Development
Index, making a record in CSR work.

=

R, RNABGRARA RN EENS” WERER, 7O KIEFERE “BXRIN” /EA, IEIBIER “TONEIR7 ( IBE “D
NEE" « B WOER Bt LERENERTE, SHEEBRITHSRENRE, £ “HEoFREMNSEREERAE
BE M WENEAEHLR” PRIREAN, ARMPERKEFAEHANPERTRRERIZ,.

In the future, CSR will always adhere to the responsibility performance philosophy of “Life-giving Breeze and Rain for Nurturing All
Sides” , give full play to its role as a state-owned enterprise, thoroughly transform “Four Consciousnesses” , “Four Confidences”
and “Two Maintenances” into its specific responsibility performance actions, strive to be a model of performing social

responsibilities, play a key role in “promoting China from an Auto Giant to an Auto Power” and “building a civilized automobile
society” , and contribute more to the realization of the Chinese Dream of revitalizing the Chinese Nation.

Lo,
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DFM CSR Work Case was
listed in CSR Blue Book of
State-owned Enterprises
(2019) (“Nurturing” Plan 2.0)

DFM was awarded
“Outstanding Case of CSR
Practice” (Dongfeng Dream

Car Competition)

DFM was given the honorary title
of “Outstanding Contributor”
of the 30th Anniversary of the

Implementation of Project Hope

DFM was rated as  “the
Most Influential CSR Brand”
at CSR Summit of Chinese
Enterprises in 2019
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DFM was awarded
“Outstanding CSR
Enterprise Award” at
China’ s CSR Public Welfare
Ceremony in 2019

T I T T Y I T AL LTy
l‘i-_

BT =R

DFM was awarded “CSR
Precision Poverty Alleviation
Award” at China’ s CSR
Public Welfare Ceremony in
2019

AL ALY

MALILAY

WERE ' OO RN
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DFM was listed among
Influential CSR Public Welfare
Cases for 2019 (Dongfeng

Dream Car Competition)

DFM was awarded “Pioneer
Award” of the 13th BCA
Good Travel CSR Branding
Summit in 2019 (Dongfeng

Dream Car Competition)
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About This Report

BHEERE: AIRENANNEEEB209F1818E

2019 12 A 31 H, BOABTEHLRERE,

Time scope: The time span of contents in this report was
from January 1, 2019 to December 31, 2019, and part of the
contents went beyond the scope.

Organization scope: The contents of this report come from
the Dongfeng Motor Group Co., Ltd. and its subsidiaries (see the
Company’ s organizational structure). For ease of expression,

‘DFM” , “the Company” ,and “we” are used in this report.

ALEE: FIREABRRKERANSEEAESRAT MR TEN
W (BRRATALLEN ), RETRZE, ERENERRT S
IJ@HH “"FH \FT O ORE BT .

UEFIREAGER: ABEESAH AT 2008—2018 F£E

W&, RENETTRRBOEERS

Release of previous reports: The Company has released
2008-2018 annual reports, and this is the twelfth annual report.

YRR « KRS PRSI AR EIES R B AR AR AT E,
MEMIREEN, LR,

Data description: Data cited in this report are all from the
Company’ s internal statistics, and in case of a discrepancy
with the financial statements, the latter shall prevail.

%%‘ﬁ:)ﬁ: FIRERFRETAERL. B, 2FFEN, &
RESKEERAGHEEEZRZ (BN “BRE ) (X

:_FEPE‘&fEikEﬁﬁ%i%EE’HE%%‘J‘» EXIREEINAR
(GRI) (AIHF&ekEIREIER 4.0 RA) « (PEIEBIHET

IR E4RE 18R (CASS-CSR4.0))

Reference standard: The compilation of this report is in
strict compliance with the principles of truthfulness, objectivity
and openness, with reference to the State-owned Assets
Supervision and Administration Commission of the State Council
(hereinafter referred to as the “SASAC” )’ s Guidance on the
Implementation of Social Responsibility of Central Enterprises,
the GRI' s Sustainable Development Report Guidelines 4.0, and
China Guidelines for the Preparation of CSR Reports (CASS-
CSR4.0).

FHEEXFSEREIENEFMARN: FREREFET
AT EEXTRISZR. HIBELEEREN S RIS
FImBEXHWERES, NEBHSFENARTITOHNK
KEEWAIERE; FRY, ARBIEN@EXSNARNEEZTE
SKEAMHEWIT, HIEARERNTH—E5.

The procedure and method for stakeholders to get
involved in the reporting process: The preparation of
this report received support from some stakeholders. We
collected information from internal and external stakeholders
through questionnaires, scored on important issues of social
responsibility and formed a key issue matrix; at the same
time, the Company invited stakeholders to make an objective
evaluation of the practices of Dongfeng’ s CSR practices and
made the evaluation part of the report.

RENAR: ARERMIETENFIARF PDF 18T F AL
ARz, ERILGEE LA Tt RENR S, B QBN R
RIETETH:

Access: This report provides printed and electronic PDF
formats. You can access the report through the following
address, or download it through the CSR column on the
Company’ s Website:

Hodik - AL EON T
HREIZmAS :430056
HBiF :027-84285555

Pk :http://www.dfmc.com.cn

BFRAARKANKER 1S

Address: No.1, Dongfeng Avenue, Wuhan City Economic and
Technological Development Zone, Hubei Province 430056

Tel: 027-84285555

Website: http://www.dfmc.com.cn
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Indicator Index

ARSEERABRAE 2019 = RAERS 1EIRZERS

EES CSR-CASS4.0 ESG #E1% bt}
NS BE P2.1,P2.2 P2-P5
XFHRERNAE P4.1,4.2,P4.3,P4.4,P4.5,G1.1,G1.2 P6-P11
RELTH P3.1,P3.2,61.1,G2.2,G2.3,G2.4 P12-P15
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BHIERAERDE M2.4,51.4 P24-P25
BUARE
ABEITRE et R SR E RS M2.4,M2.5,M2.6,M2.7,E1.3 P26-P29
SERAEZR
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ZFRE Bt AR FRE S1.5,51.6,54.2,54.3,54.4 P40-P41
BEI T 22
kb by 3] RUEREERR M1.6 P42
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Report rating
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KGR

Key Performance Table

Y =| B 2016 2017 2018 2019
BEF 1z 2921 3267 3266 3753
BUER byl 7250 9056 10848 10961
HERALEZRYE k= 33 36 282 282
MRANREE 4 10119 9842 10230 12612
& AGFR &L % 6.06 6.12 6.8 9.8
KRR SIRNE BETHL H z7 91.58 113.47 100.63 104.14
4z RNRERIE BT 1z 190.7 17.17 190.4 198.14
N B Z7 536.7 552 576.48 462
;i FHEUAN 1zt 5717.64 6283.45 6051.81 5804.7
T wnwE Vol 4.7 6.47 7.38 8.55
2 HIRMEFHES VALl 137.74 143.89 121.22 115.41
1Tl HER fi1 2 2 2 2
AETIESE ki 2802.82 2887.89 2804.28 2575.45
HHEEE % 15.26 14.27 13.66 14.01
RRRBIHE ikl 427.67 412.07 383.08 360.87
HRAEHES VoLl 49.18 59.35 57.94 62.46
RAFHER VALl 378.49 352.72 325.14 298.41
INIDNAYSE 4 BA 16.6 16.1 15 14.1
RS EES % 100 100 100 100
FIBRUS TaEAEamEITE % 98 98 98 98.12
BIMIRREIALLA % 100 98 99 99.1
TR Ahh L A 28680 25577 19208 16222
itk (R EL {51 % 98 95 98 99
RIFKE % 45 5.7 6.1 5.99
ANEHHEHERR PN 10 10 10 10.6
2 THBREBELS % 7 7 6 6
N BRI / 7:3 7:3 7:3 8:2
Z PRI 53 T #E 4R A 50 NN 1609 3954 4352 2829
. b3 G Vabw 1098.46 905.06 551.77 379.89
= el AR 306290 380174 390759 327546
REEFRAEE Vabo 52029 56122 70200 69000
REEFRINE &£ 40 (B%$I) 28 17 1"
BRulJ55 {51 il 17 20 6 13
iR EL PAp/N 2 3 3 3
N z7% 1.6 1.97 1.9 3.1
SRR A 3 130 150 200 189
RRAGEERERRN AT 6191.78 6673.87 5740.3 5359.4
ARAZEERLSFELH abav 2990.53 252.95 1193.2 997.9
1S014001 I ERARERR % 96.1 93.5 93.2 90.91
% KRSERE VRSB S 14965 15528 14315 13073
- BEKHERE S 2014 FAALLIER % 6.33 -4.26 -41.19 -54.55
- BERENF=EES 2014 FAEECIGR % -4.46 -7.84 -26.03 -30.36
ZERHRES 2014 FABLLIERE % -60.68 -63.54 -80 -98.55
W L2014 FRELH, FETESE g 17.52 36.84 52.08 70.9
R ELEREES 2014 FAELLIGR % -13.62 -24.22 -36.41 -50.81
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Appendix
BERRiR

Feedback Form

HIBES %

EHRRE

FRERRNATEUZLAARBHE T ZMHHESIFTERS, AT PSR ERG T, BRIV FEMIAERNE LEN.
BEDPTRRBEELRPIRHAEXEE, FIESRE, 5.

BT AL B EON T AT RAFRKARNAKER 1 5 305-A =
MR : 430056

BHER
c BXAEBIE
TR : & H:

SRR (BEMERET V)

1 ARE2E. ERRIRT ATNEF. Ha. FRNEXT,
O1RyF Oy O—f OnE OfR=E

2. AR ENF @A K T3 P K OBl A [E] R AR R
O1RyF Oy O—& OBz ORE

3. AIREIRBOVER. IR, BUEAM. M. T
O1ReF Oy O—/& OBz ORE

4. FIRERARMYE, BMRENZEIL. ABIRIT. EEXFMRIIEIT
O1ReF O#RyF O—/& O ®BE ORE

FrifEir R

LS ARERIULEHENATERMA?

2. EIANEEEERET BOESERRETRERIR?

3. EBXNENSBERFHITEREEREN?
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